ATICTpaKT

MekuTe BENITHHH ce JHYHH aTpuOyTH, OCOOMHM Ha JIMYHOCTA, CBOjCTBCHH
COIMjaHM 3HAIM M KOMYHHKALMCKH CTOCOOHOCTH IOTPEOHM 3a ycmeX BO pa60TaTa
MekuTe COIMjaTU3UPauKi BELITHHA BK/IydyBaaT ajanTHOMIHOCT, CTaB, KOMYHHKaIHja,
KpeaTHBHO pa3MHCIyBame, eTHKa BO paboTata, THMCKa paboTa, BMpEKyBambe,
JIOHECYBame OJUTYKH, IIO3UTHBHOCT, YIpaByBame CO BPEMETO, MOTHBaLM]a,
drexcuOunHOCT, pemaBame NPoOIeMH, KPHTHYKO pasMHCIyBame M peIlaBambe
KOH(IMKTH. 3paBCTBEHUTE PabOTHUIIM KO MOCTOJaHO Ce BO KOHTAKT CO NIpYyrH nyre,
OJIHOCHO TIAIMEHTH CO HapylleHa 3JpaBCTBEHA cOCT0jO0a U YeCTONMATH UCIIIAIICHH, 1TOJ1
CTpeC M CO M3MEIIaHH eMOIMH, Tpeba Ja 3HaaT COO/BETHO Jia OJroBopaT Ha notpeduTe
HA TANMEeHTOT, INTO € KIyd4eH Ien BO 3adyByBame Ha 3ipasjeto. Ilokpaj Toa,
3paBCTBEHMTE DPAOOTHMIM CEKOram ce BO KOHTaKT M CO JIPYTH 3/paBCTBEHH
paGoTHuIM, ma TpeGa COOJBETHO Jia Ce OJHECYBaaT W CO HHMB, CO LEN MOyCHeurHa
pa6oTa u no7006pa MeIUIIMHCKA IpUiKa. 3aT0a € 0J1 ToNeMa BaKHOCT CHTE 3paBCTBCHH
paGOTHHIM [a TOcelyBaaT MeKH COILMjaIM3Hpavyku BelTHHH. Bo oBOj Tpyn Oemie
CIIpOBE/ieHa KBAaHTUTATHBHA M KBAIMTATMBHA aHaiM3a Ha O0Y4YeHOCTa, 3HACHETO H
MHCJICHEeTO Ha JIeKaphTe BO OJHOC Ha MEKHTE COLMjaIW3Mpaykd BEIITHHH, Kako H
aHaIM3a HAa TEMHTE 3a CTPYYHO YCOBpIIyBame O Jekapckara komopa. Of
CIIpOBe/IcHATa KBJIMTATHBHA aHAIN3a U JIOKA3UTe HAa XUITOTE3HTE, KAKO M O]l aHajiu3ara
Ha TEMHUTE 3a CTPYHHO YCOBPIIYBake Ha jeKapcKara Komopa, criposesieHo ox 2014 1o
2019 roguHa, MOKE Ja Ce KOHCTarhpa J€Ka HE Ce IMpPeaBHJICHH TEMH O MCKHTE
COLMjaTM3UPAYKH BEINTHHU: CONMjaIHM BEITHHH, KOMYHMKAIMCKH BEIITHHH,
eMOLIMOHATHA MHTENIeHIN]a, JTHIEPCKH BEIITHHY, BELITHHY 3a BOJCH-C U paboTa BO
M. OJ1 HCTPAXKYBAFETO MOXKE 14 C€ KOHCTaTHpA /IeKa HCITMTaHUIIITE CMETaat JIeKa ce
NOTpeGHM TAKBH TEMHU IPEKy KOHM Ke Ce CTEKHAT CO MEKH COLMjaTH3HpaykH BEIITHHH
(CoUMjajHy BEINTHHH, KOMYHMKALICKH BELITHHH, EMONHMOHATHA HMHTEIHICHIH]a,
JUIEPCKH BEINTHHH, BEIUTHHU 3a BOJeHme M paboTa BO THM), KOM Ke TO nojodpar
pa3GHpameTo Ha KOMEruTe W MAUMeHTHTEe, Ke I'M Hamajlar KOHQIMKTHTE H K€ To
3ronemar 3aJ0BOJICTBOTO 0J paboTara H HUBHATa aHTa)KHPaHOCT.




Abstract

Soft skills are the personal attributes, inherent traits and social cues, and the
communication skills necessary for success on the job. Soft socialization skills include
adaptability, attitude, communication, creative thinking, work ethics, teamwork,
networking, decision making, positivity, time management, motivation, flexibility,
problem solving, critical thinking and conflict resolution. Healthcare professionals are
constantly in contact with other people or patients with severe health problems, who are
oftentimes scared, stressed and with mixed emotions. Thus, health workers need to
know how to properly address the needs of their patients, which is vital in preserving
their health. In addition, health care professionals are always in contact with other
health workers, so they should properly relate to them in order to be more successful
and provide better medical care. It is therefore of great importance for all healthcare
professionals to possess soft socialization skills. In this paper, we carried out a
quantitative and qualitative analysis of the training, knowledge and opinion of medical
doctors regarding the soft socialization skills, as well as an analysis of the topics for
professional development of the medical chamber. After conducting a qualitative
analysis and gathering the evidence behind the hypotheses, and taking into
consideration the analysis of the topics related to the professional training of the
medical chamber, conducted from 2014 to 2019, we can conclude that the training does
not incorporate soft socialization skills topics: social skills, communication skills,
emotional intelligence, leadership skills, management and teamwork. The conclusion
that can be drawn from the research is that the respondents believe that the
incorporation of such topics through which they will gain soft socialization skills (social
skills, communication skills, emotional intelligence, leadership skills, management and
team work) are necessary in order to improve the understanding with their colleagues
and patients, and thus reduce conflicts and increase job satisfaction and their
commitment.




