AIICTPAKT

TypusmoT € MYyITHAMMEH3MOHAJIEH OIIUTECTBEHO-CKOHOMCKM (EHOMEH M 3aToa
BKJIy4yBa MHOTY pa3/M4YHH YHHHUTE/H 3@ HErOBHTE OIepPaTHBHH aKTHBHOCTH. CyIITHHCKH
€JIEMEHT 3a OJAPMJ/IMB pa3BOj Ha TYPM3MOT BO Koja OWIO TypHCTHYKa ACCTHHAIHMja ©
YYECTBOTO HA AKTMBHHUTE YMHUTENM M WHTEH3MBMPAHETO Ha copaboTkaTa MOMEry HUB.
ToxMy eaHM o1 THE YMHHUTENH C€ U TYPHCTHYKUTE BOJHYM KOM MIpaaT rojieMa yijora BO
TYPUCTHYKaTa MHAYCTpHja noarajku oj akror jexa rypucrure Tpeba [1a umaar jacHa ciiuka
3a 3eMjaTa W Hej3MHHTE NMPUIOHECH, 3aKOHHM, NMPaBWJIA M PCTYIATUBH M JPYTH OHECKYBAHM

MOJCJIH Ha OJJHECYBA:E.

[Tokpaj Toa, Bomnuute Tpeba ja MMaaT MOJKHOCT Ja ja NMpPETBOPAT TYPUCTHYKAaTa
nocera Bo He3abopaBHO uckycTBO. [Tokpaj KBanuUTeTOT M cnocobHOCTA HA TYPHCTHUKHTE
BOOHYH, HMA MHO]"}’ ﬂpOGHEMH ﬂOBp3aHH CO HHUBHHUTE YCIyru Kom MOJKaT Ja B.TIIdjaaT Ha

KpajHOTO 3aJ0BOJICTBO Ha TYPUCTHUTE.

Bo Pemybiuka Maxkenonnja ce 3a6eﬁemyaa NO3UTUBEH TPEH]I BO TYPHCTHYKOTO
pogewe Bo mnocnegnute 20 roamuau. ToxkMmy mnopaau oBoj ¢akT BO ORaa JOKTOpCKa
JMcepTalija ce MOCBeTYBa BHUMAHHUE HA YJIOraTa M 3HAUCHCTO HAa TYPUCTHYKOTO BOJICHC 3a
Typusmor Bo Penybiauka Makenonuja. Iloceben akueHT ce craBa Ha 3aKOHCKara
JIErMC/IaTUBA M HAYMHOT Ha KOj TYPHCTHYKMTE BOJMYM Jo0araat [0 :mueHﬁa, CO KPHTHYKH
OCBpT, NMPHUKa)KaH HU3 MPU3MaTa Ha €MMUPHUCKUTE MCTPaKyBara Ha TYPUCTHYKHM BOAHYH H

TYPHCTH.
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APSTRACT

Tourism is a multidisciplinary industry and therefore involves many different
stakeholders for it operational activities. An essential element for sustainable tourism
development in any tourist destination is the participation of active stakeholders and their
collaborations. Among them the tourist guides play a major role in the tourism industry since
tourists need to have a clear picture of the country and its offerings, laws, rules and

regulations and other expected behavioral patterns.

Moreover, guides should have the ability to transform the tourist visit into an
unforgettable one experience. In addition to the quality and ability of tourist guides, there are
many problems and issues associated with their services that can impact the ultimate

satisfaction of tourists.

In the Republic of Macedonia, there is a positive trend in tourist guiding in the last 20
years. It is because of this fact that this doctoral dissertation pays attention to the role and
importance of tourist guiding for tourism in the Republic of Macedonia. Particular emphasis
is placed on the legislation and the way that tourist guides come to licensing, with a critical

overview, presented through the prism of empirical research on tourist guides and tourists.
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