ANCTPAKT

JoOpure 0U1yKH ¢e OCHOBA Ha CeKOj ycneweH OM3HuC. 3a 1a noHecart Hajaoopu
OIYKM KOMMNaHMUTE MMaaT noTpeda oa moaodap yBHI Ha CHTE acCreKTH OJ CBOETO
pabotewe nobuen oa noaoOpu mHpopmaumu. [loBp3yBaweTo Ha HHMOpPMALMHTE M
aKlIMUTE - MW3BEIITAUTE CO PEAJHUTE [UIAHOBU — € CPLETO Ha YIMPaBYBAHETO CO
nepdopmaHcuTe Ha KomraHujata. Kpeupawe Ha €KCMEpTCKH CHCTEM CO MOMOLI Ha
7eJI0BHA WHTEJIMIEHUMja BrpajeHa BO COOABETEH HHMOPMATHYKHA CUCTEM € €J€H O[I
HA4YMHWTE CO KOJ Ha BPBHHTE MEHAIEpPH UM CE€ OBO3MOKYBa Moa00po Aa r'M aapecupaar
KPUTUYHUTE [EJIOBHU €MIEMEHTH 3a 3r0JIEMYBakbe Ha MPUXOANATE, HAMANYBajKH I'd MpH
TOa ONepPaTHBHHTE TPOLUOLHU U MOA00PpYBajKH ' MPOLIECHUTE.

JlOMONMHNTENHO, BAKBUOT €KCNEPTCKH CHCTEM € HAYMH Ha KOj MHCTUTYLMOHAJI-
HOTO 3HACHE MOJKe Ja ce 3auyBa M ckiaaupa. OBoJ Tpy UCTpaxKyBa €4€H NMPUCTal KOH
rpajeme EKCNEepPTCKH CHUCTEM KakO OKOJMHA BO Koja ,,copaboTyBaaT™ 4YOBEKOT H
KOMIT|YTEPOT.

CuTe KOMMOHEHTH Ha CHUCTEMOT ce JedUHMpPAaHH, CO HCTAKHYBAbE Ha
MEXAHM3MOT LUTO 0BO3MOKYBa aJalITHBHO O/IHECYBaHhe. 3HACHETO € NMPETCTABEHO NMPEKY
npaBuja BO HCKYCTBEHO — 0a3MpaH €KCMEPTCKHM CHCTEM 3aCHOBAH HA KOPHCTEHE
cranzapaeH codreepcku nakeT. CrnpoBeAEHOTO MCTpa)KyBakbe MM JaJ€ HACOKHTE 3a
pa3sBOj Ha CUCTEMOT, a AoOparta copaboTka cO KOHKpeTHaTa KOMIaHHWja notpebHOTO
MNPaKTH4YHO MUCKYCTBO. EBanyauMjaTa Ha KpeMPaHUOT €KCMIEPTCKH CHCTEM MOKa)a BUCOK
CTENEH Ha CrnocoOHOCTH 3a uYyBake M KOPHCTEHE€ HAa KOMITAHHCKOTO 3HAEHE, LITO
NPeTCTaByBa COJIMIHA rapaHLuja 3a NpeJBUACHUTE HATAMOLIHU MCTPAXKYBakbha.
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Abstract

Good decisions are the foundation of any successful business. To make the best decisions
companies need better insight on all aspects of their operation derived from better
information. Linking information and actions - reports with actual plans - is the heart of
the company’s performance management. Creating an expert system using business
intelligence built into the appropriate information system is one of the ways in which top
managers are to better address the critical business elements to increase revenue while
reducing operating costs and improving processes.

Additionally, this expert system is a way institutional knowledge can be preserved and
stored. This paper explores an approach to building an expert system as an environment
of human-computer collaboration.

All system components are defined, highlighting the mechanism allowing adaptive
behavior. The knowledge is represented by rules in experiential - based expert system
based on using a standard software package. The research has given guidelines for system
development, and good cooperation with the concrete company needed practical
experience. The evaluation of the created expert system showed a high degree of ability
to store and use company’s knowledge, that show sufficient promise to warrant further
research.
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