~ JloxTopcka AucepTauuja

IIpeozoeop

JlokTopckaTa auceprauuja co HaciioB: "IIpoekyuja na Hosa Mpkemunz cmpamezuja
3a pazeoj na 3opaecmeenuom mypuzam 6o Jyzozanaonuom oen na Makedonuja” ¢
CTPYKTYpHpaHa, TEXHMYKO KOMIMjyTepcku obOpaboTeHa u oTnevyareHa Ha BKYMHO 323
cTpaHuuM o1 A-4 popmar. Ha OCHOBHHOT TEKCT My C€ MOCBETEHM 314 cTpaHULM, a Ha KpajoT,

Ha BKYIMHO 9 CTpaHHIIM, Ce HaBeleHH KOPHUCTEHATa JIMTepaTypa, ApyruTe M3BOPH Ha MoAaToLH

H HHICKCH.

JIOKTOPCKHOT TPy MOKpaj HEFOBHOT BOBE BO KOJ C€ OMHILUAHM MPEAMETOT W LIeIHTEe
BpP3 KOj C€ MOCTaBEHH M XMUMOTE3WTE M METOJ0JIOrHjaTa Ha MCTPaXyBatbe, C¢ NPETCTaBEHH H
YETHPH I7IaBU OJ1 KOU BO MpPBATa Ke Ce OMMIIAT OCHOBMTE Ha MAPKETHHI - MEHAUMEHTOT KaKo
U HEroBuTe (PYHKLMH, €lIEMEHTH W BHIOBH CE CO LI/ /1a e NMOBTOPH KOU C€ OHHE CTPaTerHH
32 CTPATEIIKOTO YIPaByBambe CO MApKeTHHrOT BO TYPHCTHYKHMTE yciyrd. Bo Broparta ce
cocrojbara M pa3Bojor Ha TypusmoT Bo Penybnuka Makeauja, cTpaTeliku MpPeIHOCTH H
HEJOCTaTOLlM Ha TYPU3MOT BO JyrozamagHuoT aen - co nocebGeH ocBpT Ha MaBpOBCKHOT
PErHOH Kako W WHBECTHLMOHATa CTpaTervja ¥ MpeaIor 3a CTPaTellKo -TYPHCTHYKO
Mo3ULUMOHHpabe Ha 0BOj pervoH. Jlogeka BO Tperara riaBa 3a MPOEKLUHMOHA cTparervja 3a
aKI[MOHEH TU1aH Ha 3/PABCTBEHHOT TypH3aM Bo JyrozamagHuoT jden Ha Makenonuja. 3a
MapKETHHT MJIAHOT Ha CTPATELIKH MPHCTal, ce aBa JeTalHa CJIMKa Kako HCTHOT Tpeba na ce
CITPOBEJIE M KAaKO BJIMjae Bp3 KBAIMTETOT HA TYPUCTHYKHMTE yCcayrd. Bo mocieHara riasa ce
NpeTcTaByBa BIMjaHHETO HA CTPATEWIKHOT WHTErPUPAH MApPKETHUHI Bp3 31PaBCTBEHHOT
Typu3zaM, co nomowt Ha SERVQUAL mopenor ¥ co cTaTUCTHYKKA MO/ W aHAJTM3H, IaBHO

ce npudakar gajeHuTe XUIOTE3H, 3a Ha Kpa) Ja ce pe3uMHpa TPYAOT CO U3BEICH 3aKITyUOK.

Bo oBaa MpU/IHKa cCakKkaM Ja H3pa3aM 3aJ0BOJICTBO H 6HEFDHH]}HDET 3a VCICLIHaTA

copaGoTka co MeHayepuTe U BpabOTEHUTE BO XOTEJIUTE H JIPYIMTE TYPUCTHYKH YCTAHOBH BO

MaBpOBCKHOT PEryuoH.

Hcro Taka, UM ce 3abnarojapysaM Ha LieJTHOT nepcoHan Ha ExkoHomcknoT dakynrer

na JIVT, KoM MM IOMOrHa BO caMaTa NpHUrpeMa U u3paboTKa Ha OBOj JOKTOPCKM TPYA .
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______ R ~ JloxTOopcKa AMcepTauHja

W, Ha Kkpaj ja kopucTaM OBaa MpHIMKa ocoOeHo Aa My ce 3abjarogapaM Ha MOJOT
mentop IIpod. A-p. Codponnja MmuaaauHOCKH, 32 [OMOIITa BO KOHLCNTYaJHOTO
dbopMmyupame Ha TemaTa, kako M Ha wieHoBuTe Ha Komwucujara 3a HHBHAaTa HMCKpeHa
[OCBETEHOCT M MOMOLI MPH U3paboTKa Ha MOjaTa AMCepPTallHja U BOOMIITO HA CUTEe BPaDOTEHH

Bo ®TY - Oxpuz, 6e3 uuja momoul, He Moele OBOj TPy Ja ja Jo0ue cBojaTa BPEIHOCT.

Oxpug, 2013 ABTOpPOT
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