AncrpakT

OBOJ TpyA, NOKPaj EKCTEH3UBHUOT OCBPT KOH TEOpMjaTa Ha OpraHun3aumcKo OAHEeCYBakse, ce
(POKyCMPa KOH CnNpoBeayBaHe Ha EMMNUPUCKO UCTPAXKYBakE Ha Pa3NUKUTE BO MepuenuuuTe Ha
BpaboTeHUTE BO XOTenckata uMHAYCTpuja BO Penybnuka MakeaoHuja o4 acnekT Ha paboTHa
nosuvuuja n non. OBOj TPYA ja UCTpaXkyeBa M NOBp3aHOCTa Mery paboTHaTa no3wvuuja, oAHOCHO
nonoT W 33aA0BOACTBOTO, MOTMBAUM]aTa, rpynHata KOMyHUKauuja, JMYHUMOT pasBoj W
Pa3peLlyBareTO HAa KOHMNUKTU CO uen AobuBake Ha AETanHa CIMKa 3a MOMEHTanHaTa cocTojba
Had OPraHuU3auMCKOTO OAHECyBaw-€ BO MAaKEAOHCKOTO XOTenuepcrso. BoeanHo, BO TpyAoT ce
cropeayBaHn UHAMBWAYANHUTE Bapujabnn Ha OpraHu3auMCKOTO OAHECYBaHsE, LUTO OBO3MOXM A3
ce aobue aetanHa NPeTCTasa 3a pasnMKUTE NMOMery MeHalepuTe 1 BpaboTEeHUTE, Kako U NMOMery
MALUKUTE U KEHCKWUTE UCMUTaHWLUM BO NMOrfies Ha UHAMBUAYANHUTE U ONWTECTBEHUTE BPEAHOCTU,
CTaBOBUTE BO MNOrNeA Ha /NNAEPCKUTE KapakTEPUCTUKW U YYEHETO W pa3ojoT. TpydoT ja
UCTpaXKyBa penauujata opraHu3aumja-IMyYHOCT, @ AaBa W WMPOK OCBPT HAa B/MJAHWETO HA
ONWTECTBEHUTE NPOMEHN BP3 OPraHM3aunCcKOTO OAHECYBame BO XoTennepckute cybjektn o PM.

KnyuHu 300pOBW: OpraHmM3auncKo OfHECYBAHE, XOTEMMEPCTBO, 3340BOJICTBO 04 Pabora,
MOTUBaunIa o4 pabora, rosi, paboTHa no3uuymnja

Abstract

This paper, beside its extensive coverage of the theory of organizational behavior, focuses
on conducting an empirical research to determine the differences in organizational perception
among the employees of the Macedonian hotel industry, judging by their sex and their position in
the hotel. The paper also explores the connections between sex/job position and job satisfaction,
motivation, communication in a group, personal growth & development, and conflict resolution, in
order to form a clear picture of the current conditions regarding organizational behavior in
Macedonian hotels. Furthermore, this paper compares the individual variables of organizational
behaviour, which allowed for a clearer understanding of the differences between managers and
employees, as well as males and females, in the areas of individual and societal values, desired
leadership characteristics, learning, and personal growth & development. The paper also explores
the relation between the person and the organization, providing a wide-ranging treatment of the
influence societal changes have on the organizational behaviour in Macedonian hotels.
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