
MMMO3A BOrAAHOCKA JOBAHOBCKA 

BTaia 

0Opena BIRIL DAMETHa BA 

E-BIAAAA 





< 



E-BJIAAA 

Coap*HHa 

1. JABEH CEKTOP I YCJIOBM 3A PA3BOJ HA E-BJIAIA.... 
1.1. BoBeA B0 jaBeH ceKTop.. 

1.1.1. len Ha jaBHuOT CEKTOp. 
1.1.2. OpraHu3aIHCka nocCTaBeHOCT Ha jaBHMOT CEKTOp... 
1.1.3. DyHKUHOHHpase Ha jaBHHOT CEKTOp... 11 

1.2. JaBHa anMuHncrpauuja, jaBeH ceKTop n e-B.J1a]1a. .. 13 

1.3. MeTOpHCKH KOHTeKCT Ha oCHOBaHeTO Ha e-BJIaja.. 14 
1.3.1. 3aeMHM BJIHjaHuja Ha TeXHOJIOrHjara n jaBHaTa anMHHHCTpaunja.. 14 

1.3.2. IlepnonOT npen e-B1aja. 16 
1.3.3. Pa3BOjOT Ha e-BJ1ana Bo PemyóiHka CeBepHa MakenoHHja... 18 

2. E-BJIAIA: KOHILEIIMPAHE H AEDMHMPAHE... ******.. 23 

2.1. IIpHYHHH 3a nojaBa Ha koHueTOT e-BJ1ana... 25 
2.1.1. HoBH coCTojóH BO ouIreCTBOTO cO mojaBara Ha HHTePHETOT H 

HOBHTe KT.. 
25 **** 

2.1.2. CoCTojón Bo jaBHHOT ceKTop Kako pezyIrar Ha nojaßara Ha 
AHTepHeTOT H HKT. .25 .... 

2.1.3. MCTopHCKH nperien Ha pa3BOjOT Ha e-BJ1aja .27 
2.2. BoBeJ BO KOHYeNTOT e-BJ1aNa 29 

2.2.1. AedHHHpabe Ha nouMOT e-BJ1a1a. 3B1 

2.2.2. TIpujoóHBKH OA AMILIEMEHTaLujara Ha KOHIEITTOT e-BJ1aJa.. 36b 
3. CTOJI6OBH HA E-BJIAIA: ACIIEKTH M HHTEPAKIIMA.......45 

3.1. TJiaBHH acneKTH Ha paQ0Te»eTO Ha jaBHHOT CeKTOp...saasaaenuo 47 
3.1.1. dpoHT O¢DHc (front office) Ha e-BJ1ana - mairepcko paQOTEHe.47 
3.1.2. BeK odnc (back office) Ha e-BJ1ana - 3a1HHHCKo paÑoTeHbe. 49 

3.2. MHTepakiHn Ha e-BJ1ana. ... 51 

3.2.1. Cron6: BJ1ana KoH rparaHMH (G2C).. .52 **. 

3.2.2. CTon6: BJ1ana KOH OM3HHC (G2B)... .53 



N N N 

2 

U 



E-BJIAJAA 

7.2.2. MHTepHeT 6óa3npaHn Ou3HHC-MOJeJIH IpAMeHETH BO 6eK odHc 
(back office) BO e-BJ1aja.. 122 

8. IIPEJYCJIOBM, IPEJM3BHIA H DAKTOPH HA BJIHJAHUE 
BO IIPOIECOT HA UMILJIEMEHTAIIMJA HA KOHIEINTOT 
E-BJIAIA ... .... 127 

8.1. BuzOBH npeaycTOBH, IpeJu3BHIUH H 9aKTopu WTO BJInjaeie 

Bp3 mpomecOT Ha HMIJIEMEHTauwja Ha KOHuenTOT e-B.J1ana...... 129 

8.1.1. TIpaBHM, nOJHTHYKH H 3aKOHCKH npenycnOBu, npeau3BHIM 

paKTopH 3a ycnex Ha KOHUErTOT E-BJIaja .. . 129 

8.1.2. TexHHYKH npenycnOBu, npo6neMH u ¢HaKTopH 3a ycnex Ha 

KOHIeITTOT -BJIaja.... ... 133 

8.1.3. DHaHCHCKH npeaycioBu, npoÑieMn u cþakropu 3a ycnex Ha 

KOHLeNTOT E-BJ1ana.... . 136 

8.1.4. OpraHHsauucKu nperycnoBM, npo6ieMu H HaKTopn 3a ycnex 
Ha kOHUeTOT e-BJ1ana . 137 

8.1.5. CoIAOKYITYpHH uperycIOBH, npo6IeMH H ÞaKTOpH 3a yenex 
Ha kOHYeTTOT e-BJTaja . 140 

8.2. BeaIMapkHHroT kako daKTop 3a ycnex Ha koHuenTOT e-B.TaJa... 143 

9. BOBEIVBAHETO HA E-BJIAJA BO PEIIYBJIMKA 
CEBEPHA MAKEIOHMJA ... .. 147 

9.1. IpeIH3BHUH nOBp3aHH CO BOBeIyBaHero e-BJ1ana Bo 

Peny6uka CeBepua Makenonuja.. **.. 149 

9.2. 3akoHCKa peryJiaTHBa kpeupaHa 3a norpeóHTe Ha pa3Boj0T 

Ha HHdopmaTHukoTo onrecTBO H e-B1a1a Bo Pemy6uHka 

CeBepHa Makejonuja.. *.. 150 

9.3. IpoeKTH nOBp3aHH co e-B.1ana cnopea ceKTropHTe Ha pa3Boj... 154 

9.4. HaHn npeJu3BHUH HOBp3aHu co pa3Boj0T Ha e-Bnana Bo 

Peny6MKa CeBepHa MakenoHnja... * 156 

10. E-VIIPABYBAHE M OTBOPEHA BJIAIA... 159 

10.1. E-ynpabyBaHe.. e***. 161 

10.1.1. On ynpaByBaHe Jo e-ynpaByBaHe. 161 

10.1.2. AebuHupatse Ha e-ynpaByBasero. 162 

10.1.3. KapaKrepHcTHKH Ha e-ynpaByBabeTO .. .. 162 

10.1.4. E-B/1a1a H e-ynpasyBaHse. ..... ... 165 

10.2. OTBOpeHa BJ1AIa... 166 



10.2.1. TloHm H 3Hauebe Ha kOHLUeNTOT OTBOpeHa BJ1aia 3a 

.. 166 
e-yiipaByBaHb¬TO.. 

168 
10.2.2. IIpHHUHNH Ha oTBopeHa BJ1aja.. 

169 
10.2.3. OTBOpeHa BJlana n oTBOpEHH nojaTOLH . 

10.2.4. BHnOBH nOnarouM.. 
172 ***. .. 

11. M-BJIAJA, ILAMETHA BJIAIA H IATATAJIHA BJIAJA.. * . 177 

11.1. M-B.1a1a.. 
179 

11.1.1. lonm H 3Hauese Ha kOHUENTOT M-BJ1aia.. .179 

11.1.2. IpenHOCTH Ha KOHUeroT M-BJIana .. 
. 181 

11.1.3. penu3BHLUH IpH pa3BOJOT Ha M-B.1a1a.. 182 

11.2. laMeTHa BJ1ana .. 
... 185 

11.2.1. Iloum H 3Hauehe Ha kOHLIeITOT I1aMeTHa BJ1aja 185 

11.2.2. HOBH nponecH BO DyHKIUHOHApabETO Ha jaBHHOT ceKTOp.. 1836 

11.2.3. KayuHH ÞaKTopH 3a ycnex Ha naMeTHa Biana. 188 ******.. 

11.2.4. IlameTHa BJiana H nameTHH rpanoBH... .. 1 88 

11.3. AuraTaiHa BJana .. .. 189 

11.3.1. TlouM, 3HaueHbe, KOMmapauaja Ha kOHYenTOT AHrHTaTHa 

B1ana co apyrHTe kOHUeNTA . 189 

11.3.2. AaMeH3HH Ha aArATaNHa B/1ana.. 190 

IIPAMA%A 3A HHTETPHPAHA IIPOBEPKA HA 3HAEBETO..201 

********* 

JIHCTA CO CJIMKH.. 202 

JIMCTA cO TABEJIM. .204 

JIHCTA HA CKPATEHHIIH.... .205 

TEPMHHH OJ AHT IMCKH JA3HK 206 

vi 



E-BJIAJA 

IPEArOBOP 

Ipe Bac ce Haora yue6HHK cO KpaTOK Ha3HB ,E-BJIAJA", Koj or1dpaka cioxeHa npo6ieMaTHKa 3a pepopMaTa Ha jaBHaTa aMHHHCTpaUAja co npuMeHa Ha 
MHdopMaTHYKHTe H KOMyHHKauncKH TexHOTorHH. OBOj yueQHHK npBeHCTBEHOoe HaMeHET 3a cTyneHTHTe Ha BHCOKO0ópa30BHH HHCTHTyuHM BO Perny6iuka CeBepHa MakenoHuja u pernOHOT, KaKO ITO e DaryTTeTOT 3a HH$opMaTHYKM 
KOMyHHKaiinckH TeXHOJIOrHH- bHTona, kape uTO OBaa ancuuIIKHa ce H3yuyBa Ha CTyHHTe 3a MH$opMaTHYKH HayKH KOMnjyTepcko HHKEHepCTB0 H 

KoMnjyTepcKH HayKH H HHKEHepCTBO. OBoj yue6HHK MOKe Ja Hajne ipAmeHaan 
kaj CTyIEHTHTe oA o6nacTa Ha oITeCTBeHHTe HaykKH Bo 1eJIOT Ha jaBHaTa 
aIMHHHCTpauja. YueQHHKOT MOKe Ja OnJe KOpuCHO YETHBO H 3a CHTe OHHe KOH 
BO CBOJjara kapuepa BO jaBHaTa anMuHMCTpaunja AMaaT nOTpeõa OA 
npoiaóOTyBa»e Ha co3HaHMjaTa noBp3aHM co pedopMuTe KOHILIT ipon3iery-
BaaT o mpAMeHaTa Ha HOOPMaTHYKHTe A KOMyHHKauuCKH TeXHOJIO-THH BO 

jaBHHOT ceKTOp. 

yyeOHAKOT e 0ÓHI 3a npBIiaT Aa ce jane LenoceH iperieA Ha cHTe HajBakHM 
cermeHTH Ha BOBeAyBabeTO Ha HH¢opMaTHYKHTe H KOMyHHKauHCKH TeXHOIO-

THH H HTePHETOT Bo jaBHHOT cEKTOp, oA eieKTpOHCKa BJ1aia io AurHTaJTHa 

B1a1a, coriegaHu HH3 np3Mara Ha HuBHara npakTHIna npHMeHa. Taka, 

BOBYBaero Ha kOHIenroT H neduHupasero Ha nouMOT e-Bnana Hajnanpea e 

TOBp3aHO co BOBeAyBaHseTO BO OCHOBATe nOuMH nOTpe6HH 3a pas6upase Ha 

e-B1aa: jaBeH ceKTop H jaBHa anMHHHCTpaunja, 3a nOTOa Bo ¢¢OKycOT Ha 
yueOHHKOT 1a 6unar npamaksara noBp3aHn co uumo, 30umo u kako o e-B1ana. 
Bo kOHTEKCT Ha TOa, npHkaxaHn ce pa3nuvHre kareropn cepBuCH Kako 'pÑer 
Bp3 Koj ce pa3BABa e-BJTana (G2C, G2B, G2G, G2E G2F) H MOIeIHTe Ha pa3eoj 
Ha e-B1ana. Bo poJOJDKEHHe AETaTHO ce pa3pa6oreHH xopu3OHTaIHara n 

BepTHkaHaTa HHTerpaunja HajaBHHOT CeKTOp, HHTeporiepaóuJIHOCTa H nojaBaTa 
Ha enekrpoHCKHOT eAHOmaITepcKH cnCTeM (One-Stop-Shop). IIpukas0T Ha 
HHTePHeT-6a3upaHHTe .6H3HHC-MOJeIH H HHBHaTa mpAMeHa BO jaBHHOT ceKTop 

BO o61aCTa Ha dpoHT (front) u 6ex (back) odncor uMaaT moceôHo Mecro BO OBOj 
yue6HHK. HanpaBeH e ceondareH npereA H Ha npaBHHTe, TeXHIKHTe, 
OHHaHCHCKHTE, opraHw3aincKHTe H COMOKYJITYpHATe MpeaycHOBH, npenn3BH-

M H daKTopH Iro BJIHjaaT Bp3 npOYeCHTe Ha HMILIEMeHTaiMja Ha e-BJiana, a 

HanpareH e n npecek Ha pa3BOjOT Ha e-B1aa Bo PenyónHka CeBepHa 
MakenoHHja npeky npHKa3 Ha kpenpaHHTe HHCTHTyAH, 3aKOHCKH peeHuja H 
peanH3npaHH npoeKTH. HajHOBHTe TpeH1OBH HIHAHaTra Ha koHueTTOT Ha 
e-BJ1a1a ce npHkakaHu npeky npAMeHara Ha HOBHTe MOÑHIHA TeXHOIorHH BO 

jaBHHOT ceKTop (M-BJ1a1a), Ho H npeKy oTBOpabero Ha MoKHOCTa 3a nOTeCHa 
copa6oTka Ha jaBHara anMHHHCTpaunja co rparaHmTe n ou3Hc-ceKTopoT co 

OBO3MOXyBaHbe JoCTanHoCT 1O nonarouWTe co KoH pacnonara jaBHHOT CeKTop-
OTBOpeHa Blaja. KOH Kpajor yHTaTeIHTe uMaaT MOKHOCT Aa ce 3ano3HaT co 

HajBHCOKHTe HopMH Ha e-BJiana - naMeTHa BJ1ana n AurHraIHa BIana. 
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padnKw Aw3ajn 
CTedan CTankoscCKH 

KopeKrypa 
A-p PenaTa IlerpenCKa Heukocka 

IleuaTHHua 
T padonpom" BuTona 

THpa* Ha H31aHHeTO 
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MHMO3a borzanocka JoBanoBCka e BOHpeIeH npodecop Ha 

DakyITeTOT 3a HH¢oPMaTHYKH H KOMyHHkauncKH TexHOJIOrHn BO bHTOJia, 
YHHBep3HTET ,CB. KiumeHT OxpuncKH"buToJ1a. 

A-P 

OKTopupaia Ha DakyITeTOT 3a jaBHa aMHHHCTpauHja Ha YHHBep3HTeTOT 
BO JbyóJBaHa, BO o6iaCTa e-BJiana. YueOHHKOT e pe3yJITaT Ha AOiroroIHO 
CJTegese n mpoyqyBaHbe Ha npAMeHaTa Ha HOBHTe HKT Bo jaBHHOT CEKTop. 
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