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E-BJIAJA 

IPEArOBOP 

Ipe Bac ce Haora yue6HHK cO KpaTOK Ha3HB ,E-BJIAJA", Koj or1dpaka cioxeHa npo6ieMaTHKa 3a pepopMaTa Ha jaBHaTa aMHHHCTpaUAja co npuMeHa Ha 
MHdopMaTHYKHTe H KOMyHHKauncKH TexHOTorHH. OBOj yueQHHK npBeHCTBEHOoe HaMeHET 3a cTyneHTHTe Ha BHCOKO0ópa30BHH HHCTHTyuHM BO Perny6iuka CeBepHa MakenoHuja u pernOHOT, KaKO ITO e DaryTTeTOT 3a HH$opMaTHYKM 
KOMyHHKaiinckH TeXHOJIOrHH- bHTona, kape uTO OBaa ancuuIIKHa ce H3yuyBa Ha CTyHHTe 3a MH$opMaTHYKH HayKH KOMnjyTepcko HHKEHepCTB0 H 

KoMnjyTepcKH HayKH H HHKEHepCTBO. OBoj yue6HHK MOKe Ja Hajne ipAmeHaan 
kaj CTyIEHTHTe oA o6nacTa Ha oITeCTBeHHTe HaykKH Bo 1eJIOT Ha jaBHaTa 
aIMHHHCTpauja. YueQHHKOT MOKe Ja OnJe KOpuCHO YETHBO H 3a CHTe OHHe KOH 
BO CBOJjara kapuepa BO jaBHaTa anMuHMCTpaunja AMaaT nOTpeõa OA 
npoiaóOTyBa»e Ha co3HaHMjaTa noBp3aHM co pedopMuTe KOHILIT ipon3iery-
BaaT o mpAMeHaTa Ha HOOPMaTHYKHTe A KOMyHHKauuCKH TeXHOJIO-THH BO 

jaBHHOT ceKTOp. 

yyeOHAKOT e 0ÓHI 3a npBIiaT Aa ce jane LenoceH iperieA Ha cHTe HajBakHM 
cermeHTH Ha BOBeAyBabeTO Ha HH¢opMaTHYKHTe H KOMyHHKauHCKH TeXHOIO-

THH H HTePHETOT Bo jaBHHOT cEKTOp, oA eieKTpOHCKa BJ1aia io AurHTaJTHa 

B1a1a, coriegaHu HH3 np3Mara Ha HuBHara npakTHIna npHMeHa. Taka, 

BOBYBaero Ha kOHIenroT H neduHupasero Ha nouMOT e-Bnana Hajnanpea e 

TOBp3aHO co BOBeAyBaHseTO BO OCHOBATe nOuMH nOTpe6HH 3a pas6upase Ha 

e-B1aa: jaBeH ceKTop H jaBHa anMHHHCTpaunja, 3a nOTOa Bo ¢¢OKycOT Ha 
yueOHHKOT 1a 6unar npamaksara noBp3aHn co uumo, 30umo u kako o e-B1ana. 
Bo kOHTEKCT Ha TOa, npHkaxaHn ce pa3nuvHre kareropn cepBuCH Kako 'pÑer 
Bp3 Koj ce pa3BABa e-BJTana (G2C, G2B, G2G, G2E G2F) H MOIeIHTe Ha pa3eoj 
Ha e-B1ana. Bo poJOJDKEHHe AETaTHO ce pa3pa6oreHH xopu3OHTaIHara n 

BepTHkaHaTa HHTerpaunja HajaBHHOT CeKTOp, HHTeporiepaóuJIHOCTa H nojaBaTa 
Ha enekrpoHCKHOT eAHOmaITepcKH cnCTeM (One-Stop-Shop). IIpukas0T Ha 
HHTePHeT-6a3upaHHTe .6H3HHC-MOJeIH H HHBHaTa mpAMeHa BO jaBHHOT ceKTop 

BO o61aCTa Ha dpoHT (front) u 6ex (back) odncor uMaaT moceôHo Mecro BO OBOj 
yue6HHK. HanpaBeH e ceondareH npereA H Ha npaBHHTe, TeXHIKHTe, 
OHHaHCHCKHTE, opraHw3aincKHTe H COMOKYJITYpHATe MpeaycHOBH, npenn3BH-

M H daKTopH Iro BJIHjaaT Bp3 npOYeCHTe Ha HMILIEMeHTaiMja Ha e-BJiana, a 

HanpareH e n npecek Ha pa3BOjOT Ha e-B1aa Bo PenyónHka CeBepHa 
MakenoHHja npeky npHKa3 Ha kpenpaHHTe HHCTHTyAH, 3aKOHCKH peeHuja H 
peanH3npaHH npoeKTH. HajHOBHTe TpeH1OBH HIHAHaTra Ha koHueTTOT Ha 
e-BJ1a1a ce npHkakaHu npeky npAMeHara Ha HOBHTe MOÑHIHA TeXHOIorHH BO 

jaBHHOT ceKTop (M-BJ1a1a), Ho H npeKy oTBOpabero Ha MoKHOCTa 3a nOTeCHa 
copa6oTka Ha jaBHara anMHHHCTpaunja co rparaHmTe n ou3Hc-ceKTopoT co 

OBO3MOXyBaHbe JoCTanHoCT 1O nonarouWTe co KoH pacnonara jaBHHOT CeKTop-
OTBOpeHa Blaja. KOH Kpajor yHTaTeIHTe uMaaT MOKHOCT Aa ce 3ano3HaT co 

HajBHCOKHTe HopMH Ha e-BJiana - naMeTHa BJ1ana n AurHraIHa BIana. 





M
-61ada, nam

em
H

a elad
au

 duzum
anna eia0

a 

K
O

PH
C

T
E

H
A

 JIM
T

E
PA

T
Y

PA
 

[1
 Anthopoulos. 

L
. 

and R
eddick, 

C
h. 

2015. Understanding 
electronic governm

ent 
research 

and 
sm

art city. 
Inform

ation Polity, 
Special 

Issue 
o

n
 

"Sm
artness 

in 
G

overnance, G
overnm

ent, 
U

rban Spaces, 
and the Internet o

f Things", 
1, 

1-19. 
D

O
L: 10.3233/1P-150371 

2] A
ntovski, 

L
. an

d
 G

usev, 
M

. 2005. M
-G

overnm
ent Fram

ew
ork. Proceeding o

f E
uro 

m
G

O
V

 2005: T
he F

irst European C
onference 

o
n

 M
obile G

overnm
ent, Brighton, 

U
K

. 

(3] B
enay. 

A
. 

2018. G
overnm

ent D
igital: 

T
he Q

uest to
 Regain 

Public Trust, D
undurn 

P
ress. http://www.dundurn.com/books/Government-Digital (accessed o

n
 6 A

ugust 
2020) 

[4] B
ounabat. B

. 2017. From
 e-G

overnm
ent to digital G

overnm
ent: Stakes and E

volution 
M

odels. E
lectronic Jurnal of Information Technologies. N

o
 10. http://www.revue-

eti.n
et-

ISSN
 1114-8802 

[5] 
G

ascó. 
M

. 
(2015). 

S
pecial 

Issue 
on 

O
pen 

G
overnm

ent: 
A

n 
Introduction. 

S
ocial 

S
cience Com

puter R
eview

, 33(5), 535-539. 
[6] G

uenduez, A
. A

., M
ettler, T

., &
 Schedler, K

. 2017. Sm
art G

ovenm
ent-P

artizipation 
u

n
d

 Em
pow

erm
ent 

der B
ürger 

im
 Z

eitalter 
v

o
n

 Big 
D

ata und personalisierter 
A

lgorithm
en Sm

art G
ovem

m
ent-Participation and em

pow
erm

ent of citizens in the 
o

f 
big 

data 
and 

personalized 
W

irtschaftsinform
atik, 54(4), 477-487. D

O
I: https://doi.org/10.1365/s40702-017-

0
3

0
7

-4
 

e
r
a
 

algorithm
s. 

H
M

D
 

P
raxis 

D
er 

[7] G
u

en
d

u
ez, A

. A
., S

ingler, S
., T

om
czak, T

., 
S

chedler, K
. and O

berli, M
. 2018. S

m
art 

G
o

v
ern

m
en

t S
uccess F

actors. S
w

iss Y
earbook o

f A
dm

inistrative S
ciences, 9(1), 

pp. 9
6

-1
1

0
. D

O
I: https://doi.org/10.5334/ssas.124 

[8] H
ajar S

aeed, H
., S

yed, A
l-H

., A
hm

ad, Z
. and H

ussain, M
. 2017. E

xploring m
obile 

g
o

v
ern

m
en

t from
 th

e service quality perspective. Journal o
f E

nterprise Inform
ation 

M
anagem

ent, V
ol. 30 Iss 1 pp. 4

-
16. http://dx.doi.org/10.1 108/JE

IM
-01-2016-

0004 
[91 

H
u

, G
., C

h
o

h
an

, R
. 

S. an
d

 L
iu, J. 2020. D

o
es lo

T
 service orchestration in public 

services enrich the citizens' perceived value of digital society?. A
sian Journal of 

Technology 
Innovation, 

Inform
a 

U
K

 
L

im
ited. 

D
O

I: 

1
0

.1
0

8
0

/1
9

7
6

1
5

9
7

.2
0

2
0

.1
8

6
5

8
2

4
 

[1
0

] K
u

m
ar, M

. an
d

 S
in

h
a, O

.P
., M

-G
o

v
e
rn

m
e
n

t-
M

o
b

ile T
ech

n
o

lo
g

y
 for e-G

o
v

ern
m

en
t, 

T
o

w
ard

s N
ex

t G
eneration E

-G
overnm

ent, C
om

puter S
ociety o

f India. pp. 294-301. 
[11] K

u
sh

ch
u

, I. an
d

 K
u

sh
ch

u
, H

. 2
0

0
3

. F
ro

m
 E

-G
o

v
ern

m
en

t to M
-G

o
v

ern
m

en
t: F

acin
g

 
th

e 
In

e
v

ita
b

le
. 

in
 

th
e 

p
ro

c
e
e
d

in
g

s 
o

f E
u

ro
p

e
a
n

 
C

o
n

feren
ce 

o
n

 E
-G

o
v

e
rn

m
e
n

t 

(E
C

E
G

 2
0

0
3

 ), T
rinity C

ollege, D
u

b
lin

 

[12] L
allana, E

. 2
0

0
8

. m
G

o
v

e
rn

m
e
n

t b
en

efits an
d

 challenges. E
gov4dev.org, av

ailab
le a

t: 

w
w

w
.egov4dev.org/m

governm
ent/evaluation/ (accessed July 1, 2015). 

[13] 
L

e
e
 S., T

ang X
., 

an
d

 T
rim

i, 
S. 

2
0

0
6

. M
-G

overnm
ent, 

from
 

rh
eto

ric 
to

 reality: 

L
earning fro

m
 leading c

o
u

n
trie

s
. 

In
te

rn
a
tio

n
a
l Jo

u
rn

a
l of E

-governm
ent. V

ol.3, 

N
o

. 2
, p

p
. 1

1
3

-1
2

6
 

[14] M
ettler, T

. 2
0

1
8

. T
h

e R
o

ad
 to

 D
igital an

d
 S

m
art G

o
v

e
rn

m
e
n

t in S
w

itz
e
rla

n
d

. In
 A

. 

L
adner, 

N
. Soguel, 

Y
. 

E
m

ery, 
S. 

W
eerts, 

&
 

S. 
N

ah
rath

 (E
ds.), 

S
w

iss 
P

u
b

lic
 

A
d

m
in

is
tra

tio
n

: M
aking 

th
e 

S
tate 

W
o

rk
 S

uccessfully (pp. 
175-186): 

Springer 

International P
ublishing. 

199 



E
-B

JIA
A

 

1
5

] M
ellouli, 

S., 
L

u
n

a-R
ey

es, 
L

.F
. 

an
d

 Z
hang, 

J. 
2

0
1

4
. 

S
m

a
rt 

g
o

v
ern

m
en

t, 
c
itiz

e
n

 

participation a
n

d
 o

p
e
n

 d
ata. In

fo
rm

a
tio

n
 P

olity, 19, 
1

-4
. 

[16] 
O

E
C

D
 P

u
b

lic 
G

o
v

e
rn

a
n

c
e
 Policy Papers. 

2
0

2
0

. 
T

h
e
 
O

E
C

D
 D

igital G
overnm

ent 

Policy F
ra

m
e
w

o
rk

: S
ix

 d
im

e
n

s
io

n
s
 o

f a D
igital G

o
v

e
rn

m
e
n

t. O
E

C
D

 2
0

2
0

 

[17] Pereira, G
. V

., Parycek, P., Falco, E
., &

 K
lein

h
an

s, R
. (2018). S

m
a
rt g

o
v

ern
an

ce i 
the context o

f sm
art cities: A

 literature review
. In

fo
rm

atio
n

 P
olity, 23(2), 

1-20 

D
O

I: h
ttp

s://d
o

i.o
rg

/1
0

.3
2

3
3

/IP
-1

7
0

0
6

7
 

[18] Schedler, K
. G

uenduez, A
. A

.an
d

 F
rischknecht, R

. 2
0

1
9

. H
o

w
 s

m
a
rt c

a
n

 g
o

v
ern

m
en

t 
be? E

xploring barriers to the ad
o

p
tio

n
 o

f sm
art g

o
v

ern
m

en
t. In

fo
rm

atio
n

 P
olity 24 

(2019) 3
-2

0
 3 D

O
I 1

0
.3

2
3

3
/IP

-1
8

0
0

9
5

 IO
S

 P
ress 

[19] S
harm

a, S
.K

., A
I-B

adib, A
., R

anac, P
. N

, an
d

 A
l-A

zizi, L
. 2

0
1

8
. M

o
b

ile applications 
in 

g
o

v
ern

m
en

t 
serv

ices 
(m

G
-A

p
p

) 
fro

m
 

u
ser's 

p
ersp

ectiv
es: 

A
 

p
red

ictiv
e 

m
odelling 

https://doi.org/10.1016/j.giq.2018.07.002 
[20] T

rim
i, S. and Sheng, H

. 2008. E
m

erging trends in M
-govem

m
ent. C

om
m

unications 
o

f the A
ssociation for C

om
puting M

achinery, V
ol. 51 N

o. 5, pp. 53-58. 
[21] T

aylor, J.A
. 2015. T

he A
rt o

f the P
ossible: Innovation, sm

art g
o

v
ern

m
en

t and the 
enduring braking-pow

er o
f traditional public adm

inistration. Inform
ation Polity, 

20, 1-2. 
[22] W

ang, C
., F

eng, Y
., F

ang, R
. and L

u, Z
. 2012. M

o
d

el for v
alu

e creatio
n

 in m
obile 

goverm
m

ent: 
an 

integrated 
theory 

perspective. 
A

dvancem
ents in C

om
puting T

echnology, V
ol. 4 N

o
. 2, pp. 16-23. 

2
3

] 
Z

hang. 
J. 

2014. T
ransform

ational digital 
governm

ent. 
G

o
v

ern
m

en
t Inform

ation 
Q

uarterly, V
ol. 31, pp. 5

0
3

-5
0

5
, h

ttp
://d

x
.d

o
i.o

rg
/1

0
.1

0
1

6
j.g

iq
.2

0
1

4
.1

0
.0

0
1

 

IZ
en 

n 

a
p

p
ro

a
c
h

. 
G

o
v

ern
m

en
t 

Inform
ation 

Q
uarterly 

(2018), 

International 
Journal 

o
f 

200 



E-B1A14 

1-p MHM03A 6OTAAHOCKA JOBAHOBCKA 

E-BJIAAA 

JaswHa peiakuwja 
Topxana Anecka 

TexunKo ypezyBabe 
A-p Harama Biamecka-Ta6akoBCKa 

padnKw Aw3ajn 
CTedan CTankoscCKH 

KopeKrypa 
A-p PenaTa IlerpenCKa Heukocka 

IleuaTHHua 
T padonpom" BuTona 

THpa* Ha H31aHHeTO 
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MHMO3a borzanocka JoBanoBCka e BOHpeIeH npodecop Ha 

DakyITeTOT 3a HH¢oPMaTHYKH H KOMyHHkauncKH TexHOJIOrHn BO bHTOJia, 
YHHBep3HTET ,CB. KiumeHT OxpuncKH"buToJ1a. 

A-P 

OKTopupaia Ha DakyITeTOT 3a jaBHa aMHHHCTpauHja Ha YHHBep3HTeTOT 
BO JbyóJBaHa, BO o6iaCTa e-BJiana. YueOHHKOT e pe3yJITaT Ha AOiroroIHO 
CJTegese n mpoyqyBaHbe Ha npAMeHaTa Ha HOBHTe HKT Bo jaBHHOT CEKTop. 
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