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Abstract

All professions have value systems that give the goal and direction to their practitioners. Regarding the goals and values of social work, they relate to living conditions and improving the well-being of people, the way social workers treat people and their goals, as well as the ways to achieve them. This work is dedicated to students, future social workers, who through education for social work and associated practice should be trained for this profession. By using their knowledge, values and skills, be able to help people in need and solve social problems. A successful social worker is one who can critically think in a particular situation and make a proper assessment of the same. Students will be able to face it only if they actively participate in solving the life challenges of the affected people, as well as improving their well-being. The development of effective critical thinking is essential and it can be realized through the active participation of students in a range of activities, including various forms of therapy and counseling, group work and community work; formulation and policy analysis, etc. In this direction, a range of knowledge, techniques, strategies, principles and activities are used in education for social work and practice, with one single goal, maintenance or change of the system.
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Introduction
Social work, above all, is a practical profession and an academic discipline that through the merging of historical, socio-economic, cultural, political and personal factors can serve as an opportunity or an obstacle to the realization of well-being and development in people. (Work 2017) According to Bernler and Johnson (1993), at least three meanings are recognized in social work. The first meaning refers to the practice, as well as the competence of social institutions (working with children and youth, working with adults, working with dependents, preventive work, social planning, etc.). The second meaning of this term refers to the methods and techniques of the discipline of social work (social work with an individual, family, group, social work in the community, social planning). The third significance refers to the most difficult part which includes the professional discipline of social work and all theories, methodology, scientific activity, education, etc.
The practice in this profession is crucial for students, future social workers. It is necessary to be supplemented by intensive mentoring and supervisory support, enabling students to more easily cope with new situations and learn from them on a daily basis. The goal of social practice is to gain a wider perspective on the areas and competences of social work. Great attention should also be paid to the personal and professional development of students - future social workers, with a particular emphasis on the development of reflective practice, critical thinking, and the evaluation of ethical standards in this profession. Therefore, programs for social workers in education need to train most future social workers to promote social change, solve problems in interpersonal relationships, and strengthen and release the beneficiaries in order to achieve well-being. (Branica 2003) Students need to be really well trained to handle the right situation, and to be able to think independently and critically in the same. It can only be provided by the practice in social work.
Having in mind the importance of social practice in the overall education of social workers, it is crucial to determine the professional criteria of future social workers, to establish an appropriate system of education and continuous support for students, to sensitize other members of the team and the employees of the institutions, where they are practice. The importance of experiential learning through practice in the process of professional development of future social workers is growing, because the problems in the practice of social work are becoming more complex, and the new laws in this area bring more responsibilities for which social workers must be trained. (Urbanc 2003)
Тhe meaning of the notion of critical thinking
Critical thinking is the ability for clear and rational thinking, as well as an understanding of the logical link between ideas. For critical thinking, it was debated long ago by early Greek philosophers Plato and Socrates, but this is still the subject of discussion in the present, modern times. In fact, critical thinking refers to active learning and the use of thinking ability rather than passive reception and acceptance of served information. Instead of accepting ideas and assumptions with nominal value, critical thinkers always require to determine the arguments and findings that represent the whole picture. They systematically identify, analyze, and solve problems rather than relying on their own intuition or instinct. (SkillsYouNeed 2018) 
The very concept of critical thinking is essential because it consists of knowledge, skills and attitudes, and it addresses the awareness of our limitations, our stereotypes and cultural prejudices, as well as our personal style of thinking. An important influence on the process of critical thinking brings also the emotion of a person- feelings, beliefs and values. Awareness of one's own values, beliefs and prejudices, and the ability to sympathize, listen and incorporate the attitudes and voices of the people with whom it works, should be the primary driver for social workers and those who will be in the future. According to Facione (2006), the personal dispositions or characteristics of open-mindedness, respect, tolerance and empathy are as important for critical thinking as the cognitive skills of intellectual curiosity, integrity and discipline. Critical thinking primarily involves self-knowledge, as well as the ability to understand the larger picture by learning from people of different cultures, from different backgrounds and different views of the world. (Clare Tilbury 2010) 
Necessary skills for critical thinking
Critical thinking is essentially a way of thinking about things, through which one should come to the best possible solution in the circumstances for which a thinker is aware. When we talk about critical thinking skills, it's about the following:
· Understanding the connections between ideas,

· Determining the importance and relevance of arguments and ideas,

· Recognize, build and evaluate arguments and ideas,

· Identification of inconsistencies and mistakes during thinking,

· Access to problems in a consistent and systematic way,

· Thinking about the justification of one's own assumptions, beliefs and values.

The necessary skills needed to critically think are different and numerous, and include the observation, analysis, interpretation, reflection, evaluation, conclusion, explanation, solving problems and making decisions. More specifically, the following abilities are covered here: 
· Thinking about a particular question or topic in a completely objective and critical way,
· Identification of different arguments that exist in relation to a particular question or topic,
· Assessing the viewpoint in order to determine validity,
· Recognize weaknesses or negative points that exist in evidence or arguments,
· Noting what implications might be behind a particular statement or argument.
· Providing structured reasoning and support for the argument that we want to make. (SkillsYouNeed 2018) 
The most important steps for developing critical thinking skills 
1. One of the most important steps in developing critical thinking skills is self-criticism and self-reflection. Clarifying thoughts with an objective assessment of the given information, as well as recognition on its strengths, weaknesses and prejudices facilitates access to certain situations from a certain perspective.
2. Another important step in the development of critical thinking is the ability to hear ideas, arguments and criticism from others without considering the response that follows or the accompanying reaction of the listener. Without active listening, we can not properly collect the information that someone gives us. In fact, it is the only way, through their perspective, to hear, analyze and revise that information.
3. Key to critical thinking is the analysis of information. In order to achieve this, we need to put emotions on the side and focus on the central issue that we have. In the process of analysis, all arguments should be well disaggregated and assessed, to determine their further influence and to approach it from a completely objective point of view.
4. Successful critical thinking involves non-violent communication in a productive way. Ability is visible when communication can recognize a valid logic, productivity, compassion, collaboration, and constant observation. This cooperation would occur quite naturally and spontaneously, when the subjects in the process are empathetic, sympathetic, open minded and focused on solving the goal.
5. In order to achieve any goal in life, we need to have one already created picture, as it would look in the future. This ability to predict the future impact of the decision is called predictability. It is a very important component of success in all aspects of life. Making any decision should be carefully considered, in view of its further impact on the intended ultimate goal, but also for those who were actively involved in the work and contributed to the shared success. The development of critical thinking requires the ability to think of one's own beliefs, as well as about other ideas, and then sees the connections between those things. Therefore, during the development of critical thinking competences, it is of great importance ability for active listening, breaking up and evaluating arguments, as well as separating emotions from the topic in question. (Milam 2017) 
Defining of the term critical theory 
Critical theory emphasizes the reflective assessment and criticism of society and culture by applying knowledge from the social sciences and the humanities. As a term, it has two meanings of different origin and history: its first meaning comes from sociology, and the second one stems from literary criticism, which is used as a term that describes the theory based on criticism. (Betancourt 2018)
Critical theories explain social problems, arising from various forms of oppression and injustice in capitalist societies and forms of neoliberal governance. In a word, critical social work is the application of social work from the perspective of critical theory, which tries to solve social injustices. In the profession of social work, social workers have an ethical commitment to overcome inequality and oppression. According to Rojek, the theories of social work have three possible analysis strategies, and these are the following (1986). 
· Progressiveness. Social work can be viewed as a catalyst for social change. Social workers work with oppressed and marginalized groups of people and, therefore, find themselves in a good position to use it and transform the society into a social democracy or a socialist state.
· Reproducibility. The function of social work is the production and maintenance of a capitalist state machine, as well as the provision of sub-coordination of the working class.
· Contradiction. Social work can act as an instrument for controlling classes, at the same time it can create conditions for the overthrow of capitalist social relations. (Encyclopedia 2018)
Defining of the term critical practice
Critical practice is grounded in the concepts of critical theory. It is actually the methodology used by the critic or observer in order to understand and evaluate the field of knowledge. The use of critical-practice skills aims to help people improve their results. The analysis is applied in a specific field of expertise and with recognizable practical skills that work on groups with a defined range of problems and situations. The goal of the critical practice is to develop the ability and skills to overcome the common barriers in any profession, adverse effects, causes and consequences, viewed from a critical and evolutionary perspective. Since our focus is concentrated on the profession of social work, hence the critical type of practice in this profession can be realized through practitioners who are aware that their role can be seen and functional, not just to promote a certain degree of release or strengthening. (Belsey 2015)
Critical social work and its conception 
The term social work, the critical theorists first accepted and adapted from the critical, sociological and philosophical theory, which was developed by German social thinkers at the Frankfurt School. They were convinced that its role was to help in the process of understanding and explaining society, as well as criticizing and changing it. Therefore, social workers are fully committed to criticizing and transforming the profession of social work and the unjust nature of society. They understand that human nature is susceptible to different influences, so that social relations are considered crucial in the development of individual and collective identities. The most commonly discussed are the social identities in which race, culture, ethnicity, age, sex, sexual orientation, religion, ability and class are rooted, because they are the reality in the everyday life of a person, and are directly related to experiences of the type of domination , oppression and privilege. Hence, it is assumed that social workers have a very important and responsible role and are necessary to be involved in the difficult and creative work of conceiving and building a better social world. (Baikie 2012) 
The concept of social work covers the following aspects:
Values of critical social work. Every society has its own value system. Values ​​are abstract goals and ideals to which each individual should strive within his conscious behavior. They are a feature of every society because they are deeply rooted in the everyday life of people and determine the human activities and the meaning of human life. Therefore, one of the most important functions of values ​​is the maintenance of the order and the organization of a society, by determining the importance, the place and the shape of the cultural activities. Values ​​show what we stand for, what we are turned, what we like, and they are an expression of our awareness of life.  (Tufekciev 2016)
Values refer to what a person, group, or culture considers important. Values give a sense of what is nurtured and appreciated and is considered valuable to preserve and act. Social work is a "normative" profession that is grounded in the values ​​of equality, community, inclusiveness, democracy, celebration of diversity and differences, human rights, social justice, sustainability, harmony, co-operation, interdependence and personal and social transformation. (Baikie 2012)
Theories of critical social work. Theories are ways to describe, explain and give meaning to events in our lives. There are numerous examples of theories, such as the theory of evolution, which relates to the way of explaining the origin and changes in the populations of biological organisms. Like any other theory, this explanation is not universally accepted there are other theories or ways of explaining the origins of life.
When it comes to social work and theories, it is primarily concerned and focused on theories that try to explain and influence the thoughts, feelings and actions of human beings and the relationships of people to each other and with social institutions. Through the research of the theory of social work, the influence of the more theoretical traditions, such as biomedical, psychological, sociological, anthropological, political and educational is revealed, of which mostly, only the last four relate to the theoretical foundations of critical social work. (Baikie 2012) Critical theory appears as an intermediary between different domains of reality, between the appearance and essence, and between theory and practice. It is systemic, totalized, integrated, and global. Social theory, however, has a mediating function for critical theorists, including science and philosophy, and mediating between research and theoretical construction and presentation. (Kellner n.d.)
Concepts of critical social work. Concepts are mental representations, abstract objects or abilities that make up the fundamental foundations of thoughts and beliefs. As such, they play a very important role in all aspects of cognition. They are often taught as components of human knowledge in various cognitive science disciplines, such as linguistics, psychology and philosophy, where ongoing debate requires knowledge to be presented through concepts. They are also used as tools or models, databases, sometimes called classes, schemes, or categories. Often, the word concept can mean any idea. In order to understand a given theory, one should first understand the concepts that are central to it.
There are a great range of conceptual blocks of various educational theories that are important for critical social work. They include: individual and social identity, justice and injustice, human rights, social positioning, power, language, discourse, dialogue and dialogical relations, history, differences and diversity, inclusion and exclusion, marginalization, oppression, domination, privilege, contradiction , critical reflexive analyzes, helping, raising awareness, community, deconstruction and reconstruction, context, meaning and opportunity. (Baikie 2012)
Principles of critical social work. The principle is a basic truth or proposition that serves as a basis for the belief system, behavior or thinking. Namely, it is a brief and clear statement that gives people general guidance and direction. Practitioners or workers in social work have an aspiration to reach harmony and balance between their assumptions, values, theories, concepts, principles and practices. They are dedicated and working at various levels, such as: social work through direct work with individuals, families and communities, but also work at the policy level, research and advocacy. They work cooperatively and collectively in a way that values ​​the knowledge and experience of users that is present in all components of life: material, affective, cognitive, and spiritual. In their daily work of establishing and maintaining ethical relationships and codes, they respect the uniqueness of individuals, groups and communities. Through customer engagement, they do not reject standardized knowledge and practices, but change their procedures, including the use of power, in terms of context, that is, changing practice focuses from the client to the context of the very nature of the problem. (Baikie 2012)
Practices of critical social work. The quality and competence of the workforce is the need of any organization/institution that strives to survive in today's competitive environment. It should be the main goal in an institution that expects quality performance from its employees, current and potential. In that direction, educational institutions strive to produce as much quality staff as possible. Besides the theoretical basis, the practical part of the course is also of great importance. Practice is the application or use of certain ideas, beliefs or an appropriate method of work, according to theories that apply to it. It refers to performing some kind of activity, acquiring appropriate skills in a given area, through continuous training, in order to improve and sustain students' abilities. There are a number of practices that are related to students' social work and are related to skills in this discipline. However, there are also basic skills that are based on assumptions and values in social work, and have proved to be very useful in supporting and promoting the goals of this discipline. 
According to Finn and Jacobson, there are four clusters of practice, which are actually the core of this process. They are the following: 
“1. Engagement: interpersonal communication, anticipatory empathy, observation, noticing and bearing witness, body consciousness, listening, dialogue, understanding and respecting resistance, group work, popular education, honoring difference. 
2. Teaching and Learning: co-learning, systematic inquiry, “diagnosis” and analysis, mutual aid, open space technology, collecting and assessing generative themes, community mapping, organizational knowledge, identifying resources and supports, setting a teaching and learning climate, development of critical awareness, assessment. 
3. Action and Accompaniment: challenging oppression and creating contexts of support, planning, supporting, decision making, mobilizing resources, motivating participants, challenging barriers, following through in creating change, addressing anger and transforming conflict, critical education, building coalitions, policy analysis, advocacy.
4. Evaluation, Critical Reflection, and Celebration: participatory evaluation, designing evaluation tools and processes, initiating, sustaining, and enriching critical reflection, recognizing success, appreciating contributions, and relishing learning, honoring ritual and play, finding joy and beauty in the work.“ (Baikie 2012)
Teaching critical thinking in social work education 
Critical education can be termed transformational education, it is not only a cognitive process, it is also an emotional and spiritual process that refers to and calls for active engagement in the dialogue between students and teachers. A large number of social work educators work each day to ease the learning environment through: active creation of collective knowledge, overcoming passive giving and receiving knowledge, research questions, not just finding answers; collaborative work, not just competitiveness in the work; making a dialogue, not just debating, etc. (Campbell & Baikie, 2010). This education can be at the same time stimulating, but at certain moments it acts destabilizing, but it affects the everyday creation of mutual support of the relations between the subjects. (Baikie 2012) 
The application of critical thinking skills is essential for social workers. From the very beginning of studying students from this study course, have the opportunity to come closer and to face the problems of this educational area. This approximation to reality in this field, by students, future social workers, will require thinking at a higher level, supported by deep study of things, which will be encouraged by the university education. They will be encouraged to think more intensively and systematically, because in their profession they will be in a position to make decisions, significant and highly influentia on the lives of others. At the heart of critical thinking, there is the capacity for a clear articulation of the foundation in making decisions. Most often, critical thinking is discussed as an element of practice based on evidence. The practice tends to focus on interventions decisions, and critical thinking is always present at every stage of the social work process, such as assessment, planning, intervention and reflection. It is a crucial component in various frameworks for practice in social work, which involves the evaluation and development of different types of learning. (A Brechin 2001)  
A critical reflection is a process of reasoning in the direction of creating a certain meaning through experience. It is descriptive, analytical and critical and can be articulated in different ways. Through this process it is given in depth and width of experience, as well as building relationships between theory and experience. Critical reflection is a continuous process which can be realized through the four steps of thinking: Identification the results of students who are related to their experience; Designing reflection activities; Engaging students in the critical reflection before the experience, during the acquisition of the same and after it and Evaluation of the study through the column for displaying the evaluation criteria. (Bart 2011) Critical reflection is necessary and helps in articulating issues, in opposing bias, in investigating causality, in comparing the theory and practice, in order to encourage critical evaluation, as well as the transfer and student’s knowledge. (Excellence n.d.) 
The learning environment with clearly defined parameters gives the students support and the ability to fully and safely participate in activities involving critical thinking and critical action. Critical action concerns the part that involves the efficient use of skills, working with diversity, effective negotiation, as well as connecting with service users and others, in order to provide access to the necessary resources. (A Brechin 2001)  
The perspective of the best critical practice is a solution that tries in a strategic way to identify ways of working that offer positive resources for professionals in their work. (Ferguson 2003) In fact, it is a methodology used by the critic or observer in terms of understanding and evaluating the field of knowledge. Critical practice is grounded and closely related to the concepts of critical theory. Critical practice applies analysis of groups working in a specific area and apply appropriate practical skills in order to improve their performance in work. Critical practice aims to develop the ability and skills to overcome the unwanted effects of a given profession, discovering the causes and perceiving the consequences, from a critical and evaluative perspective. (Belsey, Critical practice 2002) Critical practice, as a discipline, puts an equal emphasis on theory and practice, using an enhanced methodology when reviewing and examining processes, ways and its changing contexts.
Conclusion
In the process of studying social work, educators use different techniques to promote critical thinking and problem solving, as capacity, mood and interest to think critically; do not develop in each student equally. There are a number of studies that have a primary goal, to help social work educators and human services develop and evaluate the strategies for teaching students for critical thinking and acting. This is of great importance because critical thinking provides the basis for improved thinking and action processes. Students who have opted for this discipline should have a clear picture and full understanding of the meaning of critical thinking as an integral element in this field. In addition, they should be aware of the importance of the general skills of critical thinking and its central place in the social work process. In order to achieve this, students need appropriate guidance in the function of applying those critical thinking skills in this field. This implies that in the requirements of students being able to critically analyze and discuss on a certain issue, it is necessary to accompany explicit and detailed guidance on the importance of these terms in social work. Through the elements of critical thinking students are encouraged to think about possible ways to more accurately study critical thinking, and thus raise the question, in what way and what can be helpful to students to develop complete skills and competencies, which are key to this vocation. Students through critical practice can get acquainted with tools and techniques for logical decision-making in various areas of human practice. Students should be able to think about alternative assessments and decisions about intervention, and in particular to identify customer theories, perspectives or expectations. (Clare Tilbury 2010) The aspiration of the practice intended for students, future social workers, should be directed towards their self-assessment and self-improvement skills, above all, the acceptance of different valid points, finding their own weaknesses and limitations within their position. One should not omit the fact that they should be aware of how thinking, which is filled with stereotypes and prejudices, can lead to injustice. It should be a roadmap to the students, who are expected to acquire these skills and competences, of primary importance in higher education. (Baikie 2012)
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