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ABSTRACT

The basic principals of Bologna declaration, which is signed by Macedonia, as a country candidate for EU, after 32 countries, 2003, we’re trying to involve the principals in condition of our possibilities. TEMPUS-PHARE program and its project cooperation with EU countries has enabled our faster and safer involvement. FTH – Ohrid works on five projects from that program. During that successful collaboration, we have managed to modernize our curriculum. 
In this paper, curriculum for tourism department at FTH is presented. There’re positive results concerning this field, but difficulties, too, which should be overpass by longer work in longer period of time.
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INTRODUCTION

The relevancy of program curricula in tourism and hospitality education has been called into question by stakeholders concerning ongoing changes in the multifaceted tourism and hospitality industry. Various program models have been identified. Program content and quality of student preparedness have been debated. Balance and areas of emphasis in program curricula have also made particular discussion. The major program curricula issues are discussed in this paper.

The tourism and hospitality industry has experienced tremendous growth both in size and complexity during the latter half of the twentieth century (World Tourism Organization, n.d.). 

As the industry continues to evolve, program curricula have come under intense scrutiny from key stakeholders namely educators, alumni, students and industry professionals. In order to meet the needs of the various stakeholders educational institutions have responded with program curricula reviews and revisions.  

Bologna process goal is to quality changes in high education, EU members and the ones who are EU candidates, which have signed Bologna declaration, are obligated to accept basic conditions determined in it for improving the high education. By fulfilling these conditions, students gain easier and more qualitative studies, diploma supplement, involving of ECTS system in giving points, as much as it’s possible unifying curriculum, by which students mobility is enabled, from one country to another, distance learning is also enabled and life long learning.

According to all this FTH – Ohrid has made program for tourism department, also the other existing departments at this faculty.  In this paper programs for graduate and postgraduate studies for tourism department are presented.

It’s great success, concerning these hard conditions, that we’ve succeed partly to incorporate in EU standards, in all fields, as well as high education field. 
PROBLEM STATEMENT AND RESEARCH QUESTIONS
Tourism and hospitality curricula should be improved aiming to satisfy European Union demands involved in Bologna declaration. At the same time current and emerging needs in tourism industry should be satisfied. 
The curricula have been too theoretical and the importance of highlight of technical skills and operations should be accented. 

The modernization of curricula is involved in new high education law, which is changed according to the Bologna declaration needs. Still there’re some difficulties, because our country has signed this declaration last, and therefore experiences of modern European countries, as UK for example, should be used. 

This paper seeks to examine program curricula models which have been advanced and how they relate to the issues at hand. The research therefore sought to answer the following questions:
1. What Tourism and Hospitality program curricula models have been advanced?

2. Are there philosophical concerns underlying the models that have been advanced?

3. Do program curricula satisfy Bologna declaration and ECTS demands?
METHODOLOGY
An extensive review and analysis of related literature formed the basis for answering the questions posed. The key words were used alone or in various combinations to generate as much data as possible. In addition organizational websites and books relevant to the topic were used. The results were reviewed, compared and categorized to provide preliminary answers to the questions. The resulting data was then synthesized and summarized leading to conclusions and recommendations. The results of literature review were reviewed and compared for individual research questions. 
THE MODERNIZED CURRICULUM AT FTH – OHRID REVIEW

Modernized curriculum at the Faculty of tourism and hospitality – Ohrid, involved in Bologna process, are applied from this academy year 2006/07 on, as an evidence for reaching the goals of Bologna declarations, for including to the European Union. At our faculty, 3+2 curricula model has been chosen, which is most appropriate to the EU members and the countries candidates for EU members programs.
The presentation of curriculum for graduate studies of tourism follows:

CURRICULUM TOURISM

3+2
GRADUATE STUDIES
Table 1. First year
	First year
	First semester

	
	Code
	Subject name
	ECTS

credits
	Number of classes per week

	1
	SPT 101
	Law Basis and Tourist Law
	6
	4+2

	2
	SPT 102
	Tourism Basis
	5
	4+2

	3
	SPT 103
	Economy
	5
	4+2

	4
	
	General elective subject
	9
	4+2

	5
	
	Elective profession subject
	5
	3+1

	
	
	
	30
	19+9

	General elective subject for first semester (one subject can be elected)

	A
	SPT 104
	Statistics
	9
	4+2

	B
	SPT 105
	Economy mathematics
	9
	4+2

	C
	SPT 106
	Informatics
	9
	4+2

	D
	SPT 107
	Tourism sociology
	9
	4+2

	Elective subject for profession for first semester (one subject is elected)

	A
	SPT 108
	English A1
	5
	3+1

	B
	SPT 109
	German A1
	5
	3+1

	C
	SPT 110
	French A1
	5
	3+1

	D
	SPT 111
	Russian A1
	5
	3+1


	First year                                        
	Second semester

	
	Code
	Subject name
	ETCS credits
	Number of classes per week

	1
	SPT 112
	Tourism psychology
	6
	3+1

	2
	SPT 113
	Tourism and hospitality management
	7
	4+2

	3
	SPT 114
	Knowledge of goods and food science
	6
	4+2

	4
	
	Elective subject in profession
	6
	4+2

	5
	
	Elective subject in profession
	5
	3+1

	
	30
	18+8

	Elective subject for profession for second semester (one subject can be elected)

	A
	SPT 115
	Applied economy
	6
	4+2

	B
	SPT 116
	Economy and hospitality organization
	6
	4+2

	C
	SPT 117
	Environment and tourism
	6
	4+2

	Elective subject for profession for second semester (one subject can be elected)

	A
	SPT 118
	English AII
	5
	3+1

	B
	SPT 119
	German AII
	5
	3+1

	C
	SPT 120
	French AII
	5
	3+1

	D
	SPT 121
	Russian AII
	5
	3+1


Table 2. Second year

	Second year
	Third semester

	
	Code
	Subject Name
	ECTS credits
	Number of classes per week

	1
	SPT 122
	Marketing
	6
	4+2

	2
	SPT 123
	Restaurant management
	5
	4+2

	3
	SPT 124
	Accounting
	5
	4+2

	4
	SPT 125
	Information system in tourism
	6
	4+2

	5
	
	Elective subject in profession
	8
	3+1

	Elective subject in profession for third semester (one subject can be elected)

	A
	SPT 126
	Serving and cooking technique
	8
	4+2

	B
	SPT 127
	Tourism and hospitality standardization
	8
	4+2

	C
	SPT 128/1/2/3/4
	Foreign language B1
	8
	4+2


	Second year
	Forth semester

	
	Code
	Subject name
	ECTS credits
	Number of classes per week

	1
	SPT 129
	Travel agencies
	5
	4+2

	2
	SPT 130
	Tourism traffic
	6
	4+2

	3
	SPT 131
	Marketing research
	6
	4+2

	4
	SPT 132
	Economy and tourism organization
	5
	4+2

	5
	
	Elective subject for profession
	8
	3+1

	
	30
	19+9

	Elective subject in profession for forth semester (one subject can be elected)

	A
	SPT 133
	Tourism safety
	8
	4+2

	B
	SPT 134
	Tourist destination
	8
	4+2

	C
	SPT 135/1/2/3/4
	Foreign language BII
	8
	3+1


Table 3. Third year

	Third year
	Fifth semester

	
	Code
	Subject name
	ECTS credits
	Number of classes per week

	1
	SPT 136
	Cultural heritage
	5
	4+2

	2
	SPT 137
	International trade and tourism
	5
	4+2

	3
	SPT 138
	Enterpreneurership
	5
	4+2

	4
	
	Elective subject in profession
	7
	4+2

	5
	
	Elective subject in profession
	8
	4+2

	
	30
	20+10

	Elective subject for profession for fifth semester (two subjects can be elected)

	A
	SPT 139
	Strategic management
	8
	4+2

	B
	SPT 140
	Business planning
	8
	4+2

	C
	SPT 141
	Hotel industry
	7
	4+2

	D
	SPT 142 
	Tourism communications
	7
	4+2

	E
	SPT 143
	Tourist geography
	7
	4+2

	Third year
	Sixth semester

	
	Code
	Subject name
	ECTS credits
	Number of classes per week

	1
	SPT 144
	Tourism animations
	6
	4+2

	2
	
	Personal graduate work
	3
	4+2

	3
	
	Elective subject in profession
	7
	4+2

	4
	
	Elective subject in profession
	7
	4+2

	5
	
	Elective subject in profession
	7
	4+2

	
	30
	20+10

	Elective subject in profession for sixth semester (three subjects can be elected)

	A
	SPT 145
	Financial management
	7
	4+2

	B
	SPT 146
	Business communication
	7
	4+2

	C
	SPT 147
	Promotion activities
	7
	4+2

	D
	SPT 148
	Tourism sustainable development
	7
	4+2

	E
	SPT 149
	Nutrition
	7
	4+2


POSTGRADUATE STUDIES
Table 4. First year

	First year
	Seventh semester

	
	Code
	Subject name
	ECTS credits
	Number of classes per week

	1
	SPT 201
	Controlling
	7
	4+2

	2
	SPT 202
	Events and spare time management
	7
	4+2

	3
	SPT 203
	Research Scientific work methodology
	7
	4+2

	4
	
	Elective subject in profession
	9
	4+2

	Elective subject for profession for seventh semester (one subject is elected)

	A
	SPT 204
	Customer behavior
	9
	4+2

	B
	SPT 205
	International marketing
	9
	4+2

	C
	SPT 206
	Intercultural relations and tourism
	9
	4+2


	First year
	Eight semester

	
	Code
	Subject name
	ECTS credits
	Number of classes weekly

	1
	SPT 207
	Human resources management in tourism
	11
	4+2

	2
	
	Elective subject in profession
	9
	4+2

	3
	
	Elective subject in profession
	10
	4+2

	Elective subject in profession for eight semester (two subjects can be elected)

	A
	SPT 208
	Quantitative methods
	9
	4+2

	B
	SPT 209
	Project management
	9
	4+2

	C
	SPT 210
	Environment planning
	10
	4+2

	D
	SPT 211
	Selective tourism forms
	10
	4+2


Table 5. Second year

	Second year
	Ninth semester

	 
	Code
	Subject name
	ECTS credits
	Number of classes weekly

	1
	SPT 212
	International tourism
	11
	4+2

	2
	SPT 213
	E-business in tourism
	10
	4+2

	3
	 
	Elective subject in profession
	9
	4+2

	Elective subject in profession for 9ht semester (two subjects can be elected)

	A
	SPT 214
	Business logistic
	9
	4+2

	B
	SPT 215
	International economic relations
	9
	4+2

	C
	SPT 216
	International management in tourism
	9
	4+2


	Second year
	Tenth semester

	
	Code
	Subject name
	ECTS credits
	Number of classes weekly

	1
	SPT 217
	Tourism development politics
	6
	4+2

	2
	
	Postgraduate work
	13
	

	
	Elective subject in profession
	11
	4+2

	Elective subjects in profession for tenth semester

	A
	SPT 218
	International tourist law
	11
	4+2

	B
	SPT 219
	Environment planning
	11
	4+2

	C
	SPT 220
	Organization behavior
	11
	4+2


It’s obvious, concerning the presented curriculums, that ECTS system is involved, also presence of points, obligatory and elective subjects. 
CONCLUSIONS AND RECOMMENDATIONS
        Tourism and hospitality as an academic field of study is relatively young compared to other established disciplines. Studies have been made program curricula development. There are complex issues surrounding such programs. A close examination of the models reveal strength and weaknesses as well as the influences which come to bare the program development. 
Concerning the analyses of curriculum for tourism at the FTH – Ohrid, it can be concluded that:

Curriculum is given for 3+2 model, written in Bologna process.
Subjects are made concerning the most important field for tourism department students, obligatory and elective, although there’re views that some of the subjects should be changed, more elective subjects should be proposed, wider choices to students will be brought, as well as to the professors who are teaching the subjects.

Guidelines for students should be prepared for explaining the way of working with ECTS system and other possibilities.  
Each semester student survey should be prepared by which the students are going to mark the programs and teaching stuff who works at FTH – Ohrid, which is planed with the guidelines for high education evaluation in our country.
Concerning experiences of EU members, it can be realized that Bologna process is long one and it takes time to be implemented.

With TEMPUS JEP project 17121 2002, whose contractor is Greece, Technological Education Institute (T.E.I.)of Thessalonica,  Department of Tourism Management, new program for MBA degree is proposed, which is in phase of implementation.
This program curricula is first of a kind and it’s predicated that by its construction and appliance it will contribute to the tourism education development. It has been made in Bologna declaration frames. It is expected this curricula to give better results by its appliance, also high education law is modernized for this purpose. This program curricula is made in cooperation with European Universities, TEMPUS Projects members, UK, Finland, Scotland, Italy, Greece and Croatia, Serbia, Albania, FYROM, in which Faculty of Tourism and Hospitality belongs. 
It is recommended European and world trend of program curricula development to be followed, concerning our possibilities because our country is in transition, aiming to improve curricula in the future. 
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