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Abstract 
The Civic education has a crucial role for young people during their training, to acquire specific skills and abilities in participating as active and responsible citizen in life. To develop and establish Civic education as an idea, the society needs to educate its members according to systematical and organized methods, because one of the basic roles of the society is the development of the citizen role. The aim of the Civic education coincides with the crucial aim of the reform of the educational system in the Republic of Macedonia, which means increasing its educational function and forming of conscious and morally responsible citizens, capable of active life and work in a democratic society and beyond the world community of nations. The teacher is one of the main factors in creating a positive climate in the classroom. His/her success is also due to the use of specific strategies, methods and techniques of Civic education in his own way, depending on the needs and interests of students. (Kochoska: Кочоска, 2007)

Overcoming conflict and ensuring peace is one of the tasks of each democratic society. The main goal is providing a state of harmony, without conflicts between people and between people and the environment. (Gordana Trajkova Kostovska, 2010) Anticipating conflict and preparing for its occurrence in the classroom are important first steps in effectively handling students’ conflict. In order to overcome or prevent such situations in the future, there are many strategies, as part from the Civic education program.
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1. Introduction

The conflict is a condition which occurs as a result of irreconcilable interests. Irreconcilable interests can be found in all areas of life, politics, family, school, sports field etc. Conflict behavior involves activities that one side has taken in order to counter the other side. It may be different in intensity in different forms, such as arguing, offending, hitting, etc. 

In the past and in present times a number of sociologists and educators often debate this issue in the function of education and support different theories. Conflict theory originated with the work of Karl Marx in the mid-1800s. Marx understood human society in terms of conflict between social classes. It suggests that human behavior in social contexts results from conflicts between competing groups. (Chegg) Conflict theory has been used to explain a wide range of social phenomena, including wars and revolutions, wealth and poverty, discrimination and domestic violence. (Investopedia) 

In democratic societies there are more conflicts within multicultural societies with people from different ethnic backgrounds, having different cultures and religions, speaking different languages, respect different values and customs. (Gordana Trajkova Kostovska, 2010)
2. Civic education and its role

In recent decades, the modern world is increasingly oriented towards civil society and man - a citizen, as a center of democratic development. Being a citizen in a modern society requires possession of certain knowledge and skills that enable real participation in it. The issue of active participation in society is inextricably linked to the role of the school as an institution of the educational system, which indicates the importance of Civic education in the incorporation of democratic principles and values that are directly related to the real life social environment. (Snezana, 2005). The aim of Civic education coincides with the crucial aim of the reform of the educational system in the Republic of Macedonia, which means increasing its educational function and forming of conscious and morally responsible citizens, capable of active life and work in a democratic society and beyond the world community of nations. In the process of implementation of the Civic education a number of project activities in order to stimulate the interest of students to the problems in their immediate environment were realized in our country, which promotes the awareness that they can and should be active participants in the life of their community. The purpose of this program is by resolving the problems students to learn also about the functioning of the institutions of government and the competent authorities. The successful implementation of the program of Civic education in our country due to the organized and conducted training for teachers working with pre-school children, primary school teachers and teachers, departmental heads. The training included all schools and pre-schools in the Republic of Macedonia. (Програмите за Граѓанско образование влијаат на промените кај децата, 2004) Their further upgrading and training does not stop here. Other trainings which are realized lately include a variety of topics: identity, prejudice, stereotypes, discrimination, violence and non-violence, conflict management, leadership, creative conflict transformation, mediation, etc... (Ardirt Memeti, 2013)

The Civic education has a crucial role for young people in training, to acquire specific skills and abilities in participating as active and responsible citizen in life. To develop and establish Civic education as idea, the society needs to educate its members in systematical and organized method, because one of the basic roles of the society is development of the citizen role. The contents and methods which are used need to be compatible with direction of movement toward goals and citizen’s ideals. The construction of its knowledge, ableness and skills is necessary, but in the same measure the development of appropriate values, relationship, competence and responsibility are also necessary.  (Кочоска, 2007)

The implementation of the curricula of Civic education involves using special interactive learning methods: keeping focused discussions, debates, simulations, role play, resolve conflicts, group work, pair work, etc. in function to active participation of each student in the classroom. The teacher is one of the main factors in creating a positive climate in the classroom. His/her success is also due to the use of specific strategies, methods and techniques of Civic education in his own way, depending on the needs and interests of students. (Кочоска, 2007) The program for Civic education breaks the monotony and uniformity of the classes; students gladly accept new initiatives and proposals. Benefits of Civic education are numerous, because the feeling of greater self-awareness among students, greater responsibility, knowledge, active participation and linking knowledge with action. The strategies that are offered by Civic education provide a different way of realization of teaching, respect for children's rights, acceptance of the student and his ability to actively participate in creating a healthy and meaningful life. (Програмите за Граѓанско образование влијаат на промените кај децата, 2004)

3. Conflict and types of conflict

Conflict is defined as a challenge to the way a person thinks and behaves. It can be an uncomfortable process for young children, causing one, both, or all children involved uneasiness, fear, or a range of other strong emotions. It is natural and everyday occurrence during the educational process. In education it is typical for students to experience conflict over: sharing materials, choosing work partners, relationships, ideas, space, power, incomplete understanding etc. Through conflict, children learn. Conflict can be a positive or negative force in learning. In order for the learning to promote positive growth- emotionally, socially and intellectually- two conditions are recommended:

1. That classroom conflict is kept at an optimal level. Too much conflict is overwhelming and can lead to overstimulation or withdrawal. Too little conflict is under-challenging for children and can lead to education complacency.

2. That classroom conflict is met with support from adults who facilitate peaceful conflict resolution. (Finch)
There are different types of conflict: conflict of personality, individuals, group conflict, social, international, economic, political, ideological, religious, military conflict and so on. Conflicts can be hidden (not noticeable, but  still can lead to serious consequences and end with a very strong intensity) and visible (where conflict behavior is obvious, it is easier to determine the consequences and quickly resolved the conflict). Unrealistic conflicts often arise as a result of intolerance, prejudice, misunderstanding etc. Actual conflicts occur when there are objective reasons such incompatible, conflicting opinions, different desires, interests or needs. Constructive conflicts are those that often end with a positive outcome, in which participants are satisfied and feel that the conflict affected in a positive direction. 

Overcoming conflict and ensuring peace is one of the tasks of each democratic society. The main goal is providing a state of harmony, without conflicts between people and between people and the environment. (Gordana Trajkova Kostovska, 2010)

There is almost no classroom and teacher who has not witnessed any conflict with their students. Every day, teachers are faced with such situations and try the best possible way to resolve conflicts. The use of a number of strategies has great benefit, methods and techniques to peaceful resolution of the conflict situation. Peaceful conflict resolution in the classroom is working through a problem or conflict in a way that does not physically, emotionally, or socially hurt anyone involved. It provides students with opportunities to feel competent in handling situations and relationships. It fosters feelings of respect for the self and other people, as well as respect for new ideas. (Finch)
4. Teacher’s role in peaceful conflict resolution

Managing the classroom is a big part of teaching. Developing proactive strategies for addressing behavior problems and conflicts in the classroom is a process that develops over time. Learning modules provide tips and support for handling behavior challenges, such as those from the teaching program for Civic education which represent modules that can offer much useful information. The approach to addressing problems and building a sense of community in the classroom, have proven quite useful for teachers and students alike, especially when conducted with an awareness of conflict resolution and peaceable classroom principles. 

Teachers often find their role in peaceful conflict resolution a challenge. The teacher’s role in peaceful conflict resolution is to: 

· anticipate that conflict will occur within groups of students

· respond to students as conflict occurs naturally in the classroom

· support all students in conflict with the intent to promote positive growth

When conflict situation has already found a teacher should act accordingly to overcome. 

· The teacher is expected to consider pragmatic: to focus on possible solutions to the conflict, rather then the causes that led to it. 

· The teacher should seek active resources that can be used (for example, to talk about the good things involved in the conflict do together)

· He should talk to all parties involved in the conflict and to all involved in finding appropriate solutions to the conflict situation. It should not be neglected any of the conflicting parties. (Interkulturno obrazovanie, 2007)

One of the reasons a teacher may hinder peaceful conflict resolution in the classroom is because he has not taken the time to reflect on his personal or professional experiences with conflict. Everyone has experiences with conflict- from early childhood days to the present. These experiences produce strong feelings and memories that guide personal and professional responses to conflict. These feelings and memories can lead teachers to miss the value of classroom conflict and to seek a conflict-free teaching environment. A prepared teacher knows that conflict has educational and social value in children’s development. He is ready to spend the day with children and he knows that some of the day with children will include student-student conflict. Peaceful resolution of conflicts is supported or hindered by the role of the teacher in cases when there is a conflict between students. Teachers who inadvertently hinder the peaceful settlement of the conflict shall try to avoid the ensuing conflict or punish students who face social conflicts, fix classroom conflict for students or let students work out conflict for themselves. None of these results are supportive for the peaceful resolution of conflicts. A prepared teacher approaches student-student classroom conflict by being supportive to students in very intentional ways. The following six principles are important for teachers that define their role and relationship to students and conflict:
1. Preparing for conflict

2. Knowing students

3. Knowing each student 

4. Creating a culture of respect

5. Decision making

6. Refocusing the conflict to teach (Finch)

Educational resources are available for teachers who want to explore peaceful conflict resolution practices. Resources can be informal or formal. Colleagues, supervisors, classes, professional readings, and discussion groups can all provide support to teachers. A prepared teacher is open to learning about peaceful conflict resolution and will seek out resources to support learning. Teachers and early childhood programs have choices about what is emphasized in classrooms. When peaceful conflict resolution is a priority, teachers handle conflict as it occurs, without feeling that it interrupts real learning. When a prepared teacher is committed to peaceful conflict resolution, handling conflict effectively becomes a classroom priority. (Finch)

5. Effective conflict resolution strategies

Using conflict resolution strategies in the classroom is becoming an increasingly important part of the school day. Students have opportunities to learn positively when teachers respond to conflict with peaceful conflict resolution strategies. The largest number of conflicts that result in violence start as relatively minor incidences. Things like using another young person’s property without permission or unprovoked contact can cause this major conflict. Most accidents occur at home or at school, and most commonly occur between individuals who know each other. Anticipating conflict and preparing for its occurrence in the classroom are important first steps in effectively handling students’ conflict. The strategies are crucial for teachers to develop: the knowledge of student development and educational programs; respect for and sensitivity to students and families that shows in every interaction, in every communication, and in every area of the classroom; the knowledge, skills and confidence to decide how to respond to conflict based on the situation and the students involved; and the ability to use common conflict situations in teaching in ways that benefit everyone in the classroom. (Finch) These are just some of the basic social skills for students:

· Cooling off when upset

· Speaking directly to each other

· Speaking assertively, honestly and kindly

· Listening carefully to others and accurately paraphrasing their words

· Proposing solutions and agreeing on a solution to try (Crowe, 2009)

 Manageable conflict situations in the classroom provide students with opportunities to feel competent, to handle and learn in new situations and relationships, and to foster feelings of respect for other people and new ideas. Therefore conflict and conflict resolution are not viewed as interfering with the student’s experience or the teacher’s plans in the classroom, but rather as an expected and essential part of educational program. (Finch) In order to overcome or prevent such situations in the future, here are some of the many strategies.
5.1. Writing about the conflict

This strategy is usually used when there is a conflict in the classroom. Its goal is to get students involved to sit down and write about their reflection on the incident in an academic, learning way. In this situation students write about the conflict, about their feelings and finding better choices to solve the conflict. They can write a list including 3 things that they would do differently now and if they have better options. These way students can understand that conflicts are also a learning opportunity and use the incident to do just that.
5.2. Listening

Many conflicts in the classroom can start because of misunderstanding and miscommunication between the subjects. This strategy teaches students to develop good listening habits which can be an important tool. It usually starts with an in classroom discussion about conflicts that may have occurred to students recently. Probably there will be answers from students like: “He would not listen” or “They didn't understand what I was saying.” This is a good opportunity to let students realize the power of listening. It also lends itself to teaching “how” to listen. The strategies of listening teach students to:

· Look directly at the speaker and make eye contact

· Let the speaker talk without interruption
· Ask questions
· Do not give advice or offer suggestions
· Give the speaker positive reinforcement by nodding or smiling
· Repeat what you have heard in your own words
· Teach students the power of careful listening.
5.3. Role playing

Role playing can bring a level of levity to conflict resolution. But, what is much important about this strategy is when students are placed in opposite roles than what they may play in a real life situation, it teaches them empathy and forces them to look at actions from another point of view. Role playing may also provide insights into just where the conflicts are arising from. Conflicts can be looked at from more objective, role playing standpoints. If someone is looking for effective conflict resolution ideas for the classroom, one can consider the power of role playing.
5.4. Tracking

In this strategy as an assignment, students have an obligation to observe and track various conflicts that they have been witness or have been involved with over a period of time. These can be tracked in a journal, and should be written without the specific identities of the participants. In this case, the identities are not as important as the activity they witness and the reaction of those involved. Let students know to be on the outlook for situations where conflict resolution would help. This will also set a baseline for just how severe the problem may be. At some point students should voluntarily share their observations in their journals and students can discuss the positives and negatives of the involved student’s reactions. This allows students to discuss specific incidents, without “outing” offenders. Over the course of the school year, this assignment may be done several times, and teachers can make observations as to the progress their students are making in effective conflict resolution. (Finch) 

These are moments when teacher teaches the basic skills by guiding the students in navigating a difficult interpersonal moment. With these activities a strong message will be send about how disagreements will be handled in the class. That also gives students opportunities to experience themselves as problem-solvers in situations that really matter to them.
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