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Abstract

Social work is considered humane and a noble profession based on humanistic ideals and human rights. Social workers, as professionals, advocate for social justice and offer social support and resources to vulnerable categories or oppressed groups. The focus of their work is discrimination, education, poverty, unemployment, and so on. Their goal in this profession is to promote equality of opportunity to access basic services, resources and information, but also a healthy engagement with customers. Respect for human rights is an important issue in any profession, but in this profession it should be plus emphasized and should be extremely important. Human dignity is an internationally guaranteed category and is part of all human rights acts. Dignity is a person's right to be valued and respected as such, and to be ethically treated. The success and professionalism of the social worker is assessed on the basis of the degree of respect for the person’s rights and its dignity. This paper refers to social work as a profession, the role of the social worker and on the other hand the code of ethics of social work, where respecting the person's dignity occupies an important place.
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Introduction

Social work, as a profession, refers to work with some of the most unfavorable and vulnerable categories of people in society. It involves working with individuals, groups and communities. The foundation and essence of this profession is based on the practice of values ​​for social work, in order to help people overcome the crisis condition and situation. The social workers' activities are aimed at promoting social change, offering assistance in solving problems, liberating and empowering people in an effort to increase their well-being. Social workers, as professionals, help people respond and deal with social, economic and emotional problems, as well as their behavior in everyday life. It's about many tasks in this area in order to provide advice, documentation for clients, interviewing and assessment of potential clients, scheduling and holding meetings, realization of socio-therapeutic services and treatments of a wide range of socio-pathological disorders from different categories. 
Social work, like all other occupations, is driven by ethical codes that are supported by certain values. That is why this profession is considered to be firmly rooted in values. One of the goals of the code of ethics is creating standards in this profession, through which the behavior and work of the social worker can be assessed, in the case of unethical behavior. As professionals in this field, social workers promise to adhere to this code of ethics, but they must also work together to implement it and make disciplinary decisions based on it. 
At the core of the code of ethics is a multitude of social work values. In the course of their work, social workers need to show responsibility for their profession by presenting, respecting and promoting these values. As professionals in their field, they should work on providing social services that will be available to the general public, but also to educate themselves in the direction of cultural competence and understanding of diversity in people. It is closely related to the need to respect the basic principle of this profession, and that is respect for the dignity of the person. Social services offered by social workers sometimes may be accompanied by ethical uncertainties and challenges. The code of ethics of social work exists with one and sole purpose, to help social workers cope with the challenges ahead of their careers and to provide them with the framework of principles and standards necessary to respect.
Purpose and mission of social work
Social work is an academic discipline, but also a profession. The discipline of social work is the study of the theory, methods and practice of the profession. Within the social sciences, social work studies human behavior in a particular social environment. Social work refers to the practice of social workers in relation of working with individuals, families, groups, organizations and communities in different circumstances. These include schools, hospitals, adult centers, mental health clinics, domestic violence shelters, private practices, advocacy organizations, and a number of other public and private agencies. The main and ultimate goal of social work is to improve people's well-being, the level of functioning between them and creating positive social change by improving social conditions, more humane practices and policies for vulnerable populations. 
There are some overlaps between sociology, psychology and social work, but at the same time there are differences between these disciplines. Sociology, as an academic discipline, studies social groups, organizations, institutions, and societies. Psychology studies the psychological processes, psychological states, personality traits, their interrelationships and interdependence, as well as their dependence on physiological processes and social conditions. Social work is focused on social and economic conditions and their impact on individuals, families, groups, organizations and communities. Hence the emphasis is on the importance of multicultural understanding for both people and communities. Namely, social work tries to intervene between the people and the environments in which they function. As a human profession, social work tends to improve the individual and group functioning, activities, and social relationships that people establish with the environment. (Information) 
Like any other profession, social work has a purpose and a mission. The goal is to develop human potential, enrich their lives, and prevent various forms of dysfunction. Meanwhile, its mission is, through various forms of work, to provide assistance to the numerous, complex relationships between people and their environment. (Milenković, 2010)
Social work as a profession
Social work is based on humanistic ideals and human rights, as they are specified in the most important international documents. The focus of this profession is set on the study of human behavior and interpersonal relationships, in order to promote them. Only socially trained and licensed professionals are engaged in social work, who possess professional knowledge, methods, techniques, skills, ethics, institutional framework and other characteristics in the profession. Social work is actually a public service that is manifested by helping, managing and solving various social problems in individuals or small groups. The public services offered by social workers in this profession should always be elevated above personal interest and personal benefit. It is not uncommon for social workers to volunteer to help through various organizations for free. By using their skills and knowledge, they help their clients who are in serious social problems, such as drug addiction, criminal behavior, home and family instability, and child abuse. In this profession, social workers advocate for social justice and fight against social injustice. They usually offer social support and resources for vulnerable categories of people and oppressed groups. The efforts they make for social change is primarily focused on poverty, unemployment, education and discrimination. They promote equal opportunities for access to basic services, resources and information, but also healthy engagement with customers. The profession of social work constantly emphasizes the primary importance of human relations. Relationships between people are the main driver of change, advocacy and fairness.  Social work is generally based on the ability to maintain positive relationships with people who are insecure and have a hostile attitude, and therefore these professionals are expected to be both communicative and very patient. (Guide, 2018)
Basic principles and values of social work
Like any other profession, social work relies on a certain system of values and principles. Social values are expressed through the ethics of the profession, which is built by prominent members of it, certain professional groups, associations or organizations. This profession is most often performed in government or public services and institutions, but increasingly in private institutions and NGOs and humanitarian organizations. (Milenković, 2010) 
The basic values of social work cover a wide range, from integrity to individual dignity, to compassionate service, to social justice and to human relations. These values are the main indicator of the effectiveness of programs and activities by this profession. These values establish the moral foundation of the social workers' organization and summarize the ethical principles used to set professional standards and guide social work practices. (Guide, 2018) 
As basic principles and values in social work the following can be stated:
1. Respecting the freedom and person’s dignity 
2. Belief in the possibility of improving and perfecting human nature
3. Understanding individual and group characteristics and differences
4. Developing spontaneity, creativity and potential in the individual for personal development and self-help
5. Willingness to separate personal feelings and needs from the professional relationship 
6. Advocating for social justice, economic, physical and mental well-being of the person

7. Tendency to use professional knowledge and skills for the benefit of others

8. Striving for a neutral and non-judgmental attitude
9. Respecting the trusting relationships with others and professional secrets and dignity in personal and professional behavior. (Milenković, Beograd) 
Professional ethics in social work
Professional ethics is the essence of social work. This profession differs from other professions in terms of the importance it attaches to values and the impact on the ethical aspect in its practice. In fact, it is in the very nature of this profession, dealing with conflicting values and making morally difficult decisions in favor of society. (Clark.C, 2000) This profession has an obligation to articulate its core values, ethical principles and ethical standards. The Code of Ethics sets out these values, principles and standards that further serve as a guide for the  social workers' behavior in their profession. The code is relevant to all social workers and social work students, regardless of their professional functions, or the population they serve. It offers a set of values, principles and standards as a direction in decision making, in case of ethical problems in this profession. But it does not contain rules that indicate how a social worker should be placed in a given situation and how to act. Ethical responsibilities actually come from all human relationships and relations, from personal and family to social and professional relationships. Also, the code of ethics does not specify and emphasize which values, principles and standards should be treated as the most important and should exceed the others. The social worker, through his assessment of the whole process or specific situation, makes a decision on the application of ethical standards. 
Ethical decision making in social work is a process. There are situations when social workers face complex ethical dilemmas that do not have simple answers. In such cases, social workers should take into account all the values, principles and standards of this code, which are relevant to any situation that requires ethical reasoning and decision-making. Decisions and actions of social workers should be in accordance with the code of ethics. In the decision-making process and conclusions, in addition to this code, social workers should also consider other sources of information on ethical thinking that may be useful. Significant sources of information may include ethical theory and principles, social work theory and research, laws, regulations, agency policies, and other relevant ethical codes. Social workers should also be aware of the impact of ethical decision-making on their clients and their personal values, cultural and religious beliefs and practices. Additional guidelines and consultations for social workers with relevant literature on professional ethics and ethical decision-making when faced with ethical dilemmas are not excluded. These consultations may include the ethics committee for social work, regulatory bodies, more experienced colleagues, supervisors or legal advice. 
The code of ethics cannot guarantee the ethical conduct of a social worker, nor can it resolve all ethical issues or disputes at work. It only sets values, ethical principles and ethical standards that professionals should strive for and respect. In fact, the ethical behavior of social workers should be the result of their personal commitment and involvement in the ethical practice of this profession. The commitment of all social workers is reflected through supporting the values ​​of the profession and their ethical action in it. ((NASW)) 
Respecting the person's dignity
Human rights are a powerful idea in the modern world, and that is why they are so important to those who work professionally in human services, and especially to social workers. Human rights provide the moral basis for social work, not only in terms of working with clients, but also in terms of community development and support for rules and activism. They are at the center of the social work concept, where they are treated as good for both the individual and society in the interest of the individual world of the client, but also in the interest of providing a healthy society. The moral principles of social work are based precisely on respect for human rights, and this can best be expressed through their affirmation and realization, but also prevention of their restriction or violation. (Ife, 2001) 
One of the basic principles in the social worker profession is respecting the person's dignity. Dignity is a characteristic or condition when one is considered worthy, respected, or valued. It includes the way one person sees itself, but also the way others treat it. Different factors affect a person's perception of itself, but the way others see and treat that person, can greatly contribute to building its self-confidence and self-esteem. 
Practicing dignity is one of the keys to entering the inside of one's own being, understanding one's own identity, and improving one's life with full awareness. It is about respecting one's own essence and commitment to acting in life. The word dignity is associated with personal value, merit, virtue, readiness, position and honor. It is also associated with the idea of magnificent beauty and sublimity. (Schwarz, 2018) 
There are different categories of people in a society. Some of them, due to certain circumstances, are helpless, poor and vulnerable, which does not mean that they deserve less respect and dignity. The attitude and reactions of others can have a profound effect on one's dignity. Dignity is the right of a person to be valued and respected as such, and to be treated ethically. Human dignity is an internationally guaranteed category and is part of all human rights acts. Therefore, it is logical that each state must take into account the dignity of its citizens. Each person is unique and experiences dignity in their own way. (Diaz, 2017) 
Social workers value the dignity and worth of every person. Their attitude and treatment towards each client is empathetic and with respect for individual differences, cultural norms and ethnic diversity. They are aware of the cultural and social values ​​and differences in the people they work with. As such, they treat them with dignity and respect, while promoting their capacity and ability to meet their needs and improve their personal situations. Social workers strive to increase their customers' ability to change, meet their own needs, and become confident. As professionals, they are always aware that at the same time, they are accountable to their clients, to the law and to their organization. (Guide, 2018) 
The importance of ethics and values in social work is much more than compliance with regulations and requirements. This is a profession in which customers are often vulnerable and incapable to stand up for themselves. That is why it is necessary for those who strive for them to be committed and consistent in the process of strengthening those who are vulnerable, oppressed or affected by poverty. (Ethics, 2018) The most important thing about the social worker profession is the ability to change, ennoble, and enrich one's life. This profession is a powerful platform for encouraging change in a person's life. (Paulk, 2018)
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