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Abstract. The profession of social pedagogue occupies an important place in society and its functioning. That is why the topic of this paper refers to the necessary competencies of the social pedagogue for successful management and correct response to the challenges that this profession brings with it. The main mediator between the interests of the young man and the demands of society is precisely the social pedagogue. Given his wealth of life experience and professional knowledge, the social pedagogue tackles the young man's life difficulties, helping him to build his own lifestyle that will allow him to fully develop his potential. The range of areas in which the social pedagogue can work is wide. He can be active in education, health, social protection, non-governmental sector, science, etc. In order to be successful in achieving those goals, the social pedagogue, as a professional and expert in his field, it is necessary to have the appropriate knowledge, skills, abilities, to have human, but also professional ethical and moral values, in other words, to be competent in his profession and to be able to respond to all the challenges of the new time in this profession. Specifically, in this paper we will focus on the two very important competencies for the profession of social pedagogue: Competencies, based on specific theories and knowledge and Ethical and professional values.
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Introduction

Social pedagogy reflects social attitudes in many ways, therefore it is treated as one of the key functions of society. Social pedagogy provides clues to society's thinking in terms of: raising children, the relationship between the individual and society and the support of its endangered or marginalized members. Throughout history, different cultures have built different meanings of social pedagogy and developed their own traditions of social pedagogy. Therefore, it can be said that there is no single agreed definition of social pedagogy, because its meaning is specific and closely related to culture and time. Today, a large number of European countries have a well-developed tradition of social pedagogy and agree that it, as an academic discipline, is founded and developed on the basic theories of various related disciplines, such as education, sociology, philosophy and psychology. Social pedagogy deals with well-being, learning and growth. It is supported by humanistic values ​​and principles, which emphasize the importance of involving people in the wider community and aim to solve or prevent potential social problems and inequality
. Modern world trends and challenges related to the profession of social pedagogue, require professional training, readiness and possession of human and professional ethical and moral values, ability, skills and competencies, acceptance of new knowledge, inclusion and adoption of new strategies for work, but also promoting new professional development results. Open cooperation, interactive influence, emotional intelligence and professionalism are integrated as a powerful combination in the personality of the social pedagogue as a diagnostician and stimulator in the overall process.

Тhe meaning of social pedagogy

The term social pedagogy is commonly used in order to describe a series of work tasks in the field of social work and education. It pulls its roots from progressive German education and can be found translated as “community education” or “social education”
. Modern education is based on two starting points that demonstrate the ambition of pedagogy towards social change. The first starting point refers to the child's personality, which is the essential concern of the whole education, and the second, refers to the need, education to contribute to human advancement
. These pedagogical concepts, across many European countries, informed the future education in the classroom and through various pedagogical approaches led to the provision of social pedagogical social services
. The subject of social pedagogy is aimed at understanding the system of socially disadvantaged and socially deviant people, their social environment and education, but also other needs of individuals and groups, due to their social integration into society
. At the heart of social pedagogy, as a discipline, are prosperity, learning, and growth. It stems from the idea that each person has their own potential, value and resourcefulness, and that is why, if involved, can make a significant contribution to the wider community. Hence, the goal of social pedagogy is to connect all persons with society, in a way where society supports its most endangered members, and each individual takes responsibility for the wider society. This means creating conditions in which each person can grow and upgrade, gain greater independence and be integrated. Social pedagogues in this lifelong process, work in different environments and different age groups. That scope of work extends from the early years to adolescence, but also includes older groups
.

The significance of the social pedagogue's profession

The profession of social pedagogue is most often described through work activities that are important for the society, and they are performed by trained professionals, who base their competencies on specialized knowledge and theories. In fact, it becomes the sum of activities in the field of social pedagogy made by the expert
. According to Gregory
, the activities of social pedagogues can be divided into the following areas:

· Pedagogical area, which refers to the increase of general competencies in the field of education and socialization;

· Social area, which refers to the continuous development of skills for social integration and participation;

· Corrective area, which refers to the ability to solve problems and conflicts, protection and integration;

· Therapeutic area, which refers to the ability to remove disorders, achieve independence and increase the quality of life.

In all of the above areas, the social pedagogue performs a variety of different professional tasks and responsibilities
.
Social pedagogy, as a profession, also has an artistic form, which is expressed through professional "Haltung". Viewed from this perspective, the social pedagogy profession is dynamic, creative and process-oriented, not mechanical and automated
. The term "Haltung" has a fundamental meaning for social pedagogy, because it shows the importance of authenticity in professionalism. This explains why social pedagogy is not a method, in which a significant place is occupied by what is being done, but how it is done, what is the connection of the "head, the heart and the hands" through the social-pedagogical "Haltung". In this sense, the "Haltung" of this profession should be based on emotional connection with other people and deep respect for their human dignity. This German term is often translated as ethos, way of thinking or attitude. But it also applies to the way we act based on what we believe. Therefore, it can be more or less different, depending on the lifestyle according to certain moral beliefs. This way of acting ranges from the decisions that a person makes every day, to the thoughts that are more relevant to the social pedagogical practice
.
Professional competencies and challenges of the social pedagogue
The occupation of social pedagogues is an integral part of the classification in which they belong to the group of experts in the field of education and rehabilitation, within the wider range of experts in education. When it comes to the profession in general and the socio-pedagogical profession in particular, we come across many different opinions and classifications. That is why certain elements that most often appear in the literature as key to the recognition of the profession can serve as a framework for thinking. The recognizable identity of the profession of social pedagogue is determined by the following elements: competencies, based on specific theories and knowledge, and ethical and professional values.
Competencies, based on specific theories and knowledge
The very fact that the social pedagogue with its function plays an important role within the society, is emphasized that “the study program for social pedagogy prepares experts for scientific research and practical work for primary prevention, detection, diagnosis, early interventions and treatment, processing and subsequent care for children, young people and adults at risk or behavioral disorders and their social environment, in the function of education, socialization, rehabilitation and social integration“
. According to the document entitled “Common principles for the education of social educators in Europe“ in 2005, the main mission of social education is to facilitate integration and prevent the marginalization and social exclusion of various, adult free social groups. Therefore, social education includes activities in the field of snoring, care, treatment, intervention, protection and integration and expansion of living space. The competencies that a social pedagogue should possess, can be divided into two groups:
1. Thorough competencies 

· Knowledge (bio-psycho-social paradigms) 

· Understanding (individual and social phenomena) 

· Assessment (characteristics of individuals and communities)
2. Specific competencies

· Communication and reflection 
· Cooperation (with different stakeholders) 
· Project preparation, management and evaluation 
· Analytical-research work for the needs of practice 
Ethical and professional values
The ethical rules of each profession, which are designed to provide care and assistance, differ from each other, but what they have in common is that they are all based on very specific values. Values, as a term, refer to a number of basic moral and ethical principles that enable responsible and effective satisfaction of the needs of individuals, by preserving the mental and physical integrity of the person helping, but also the client who needs help. Accordingly, ethics refers to the norms of professional conduct, through which, within the profession of social pedagogue, the standards of "bad" and "well" realized practices are determined, i.e. services provided to customers
. 

The profession of social pedagogue is based on humanistic values ​​that emphasize human dignity, mutual respect, trust, unconditional appreciation and equality. Crucial in this profession is the fundamental concept of children, youth and adults who have the treatment of equal human beings with rich and remarkable potential, competent, resourceful and active people. (Urbanc, 2001) The social pedagogue, as a professional, has his own professional ethics, which consists of a set of rules of conduct in this profession. There are prescribed rules with appropriate legal acts and unwritten or informal rules of conduct, which are necessary for the successful implementation of activities in this area. The professional ethics of the social pedagogue refers to the:
· general moral norms of the profession; 
· rules of behavior towards clients (non-discriminatory approach, existence of altruism); 
· rules for attitude towards colleagues in the same branch (knowledge sharing, equality, mutual support).

Values ​​do not belong to a particular profession; they exist in the culture and can become unique in the way they can be applied by a group of people, i.e. professionals. The basic values ​​that characterize the practice of social pedagogue are:
· Belief in the uniqueness of each person and respecting the individuality and 

· Belief in the person's right to self-determination.

When there is a belief in the uniqueness of each person and her dignity is respected, it means that the social pedagogue:

· Treats the person as an individual and avoids classification,

· Encourages the person to participate in the problem-solving process,

· Reveals and exploits the potential of the person and
· Nurtures the dignity of the person through mutual communication.
When there is a belief in the right of the person to self-determination, in the social-pedagogical practice, it can be explained as follows:
· Self-determination means a willingness to seek other alternatives, except for the solutions that the social pedagogue considers ideal in that case.

· Social pedagogue is responsible for encouraging, but also strengthening the person's ability to make decisions

· Social pedagogue has the obligation to offer his suggestions, as an alternative, which the person can, but does not have to take into account.
Social pedagogues work professionally in different social areas, in different ways and with different approaches to the field in which they operate. Areas in which social pedagogues operate are: education, health, social protection, police, judiciary, non-governmental sector, science, etc. The Code of Ethics is a general ethical framework that is obligatory for all social pedagogues working in various social fields, while specific standards and ethical principles of professional action are determined within each individual area.
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