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Abstract

Citizens' education includes “for” and “through” ways of learning and is about equipping students with the basic tools to become capable citizens of a democratic society. These tools include knowledge and knowing, skills and abilities, values, and affection for something. All these tools are needed for the active participation of the young man in the role of a capable and responsible citizen of a democratic state. Of course, to achieve this, the quality of education and the approach that would enable that process, the process towards creating a better society, with more prepared generations and more competent individuals, is of the utmost importance. Also, besides school, the role of parents as well as the local community is important. Together, these entities have a direct or indirect impact on the education process and, therefore, should make every effort to invest in the development of civic skills among young people. There is a large number of civic skills that are available, but also crucial in terms of raising young people as future citizens of a democratic society. Specifically in this paper we will pay attention to: the cooperation, managing and resolving conflicts, participation, critical thinking, creative thinking, reflection and patient.
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1. Introduction

Schools, families and the wider community shape the lives of citizens, creating modalities that enhance or reduce their ability to operate in a democratic society and to live up to democratic ideals. Careful and purposeful training of students in acquiring the knowledge and skills needed to function as an adult in a democracy shapes the democratic society of the future. It's about a very complex task, which is really difficult to implement, and those who will find themselves in the lead roles in order to realize it, they will have to face the congestion of change in society. 
A number of authors have dealt with and elaborated on these issues, and in particular, the prominent D-r. Karol Sifelt points out that: “through every experience, young children learn to be valuable, valued and respected. They know that their individual needs and demands will be satisfied and that their rights will be protected. At the same time, they learn to expand their concerns and interests and to give up some of their self-centeredness for the good of others and the group. As members of a democratic community, children develop a sense of shared concern, recognizing that their interests partially overlap with the interests of others and that their well-being is inevitably related to the well-being of others.” (Kochoska 2007) 
“Our education should encourage young people to see themselves, not only as citizens of their own countries, but also as citizens of Europe and a modern world. It is important to help young people acquire the responsibility and ability to preserve and promote democracy, human rights and freedoms.” (Osler 1995) The whole school system should strive to educate young people on the initiative of democratic living, accepting responsibilities, the challenge of active participation, using knowledge, abilities and skills, as an indispensable part of the entire development process of future citizens of democratic society. 

2. Defining skills and their types
Skills are about having the expertise or talent needed to complete an activity, job or task. Human life skills make it easier to carry out daily tasks. We can list many different types of skills that are of great help in all aspects of life, such as in school, work, sports or hobbies. Skills make a person feel secure and independent in life and are essential to his success. Gaining skills requires endurance, perseverance and practice, but one thing is clear: every skill can be mastered, learned and can always be improved. This can be achieved by setting realistic expectations and goals, and good organization in the process. (YourDictionary, Examples of Skills n.d.)
2.1 Job Skills
The skills needed in the workplace that are necessary to develop a position and relationship with co-workers can be categorized into different categories, including the following: Leadership and Management Skills, Professionalism Skills, Organizational Skills, Team Building Skills, Analytical Skills. (YourDictionary, Examples of Skills n.d.)
2.2 Life Skills 

Everyday life dictates the need for a large number of skills that are necessary for easier functioning. These skills vary from person to person, depending on age. Certain skills are crucial in overcoming some of the common challenges that can arise when a person learns to be independent and confident. Some common life skills include: Cleaning, Driving, First Aid, Basic cooking, Getting ready for work/school on time, Making a household budget, Organizing: closet, cupboard, attic, garage, Parenting, Setting and clearing the table, Studying, Tracking personal finances, Washing and drying clothes, dishes, windows or car etc.  (YourDictionary, Examples of Skills n.d.)
2.3 Personal Life Skills 

There are many skills that are important for personal development to one person. Personal life skills can influence the improvement of one's life, opening and expanding one's views, as well as improvement in different areas of life. As more important can be listed: Cooperation, Friendship, Effort, Caring, Flexibility, Adaptability, Organization Initiative, Integrity, Patience, Problem solving, Responsibility, Stress management, Verbal and nonverbal communication. (YourDictionary, Examples of Skills n.d.)
2.4 Student Skills
During their education, students need to possess a range of skills and improve them in order to achieve greater success. These skills are essential for students as they prepare them for the next level of education and also help them succeed at the current level. Some student skills include: Analyzing information, Communication, Follow directions, Initiative, Organization, Problem solving, Time management etc. (YourDictionary, Examples of Skills n.d.)
2.5 Sports Skills 
Every sport is unique and has a wide range of skills needed to practice it. Depending on the type of sport that is in a particular person's field of interest, there is a specific set of skills needed to master it. (YourDictionary n.d.) If basic movement skills are mastered, basic sports skills will be easier to master. These two kinds of skills, as a combination, represent the foundation of physical literacy and open the door to new sports and physical activities. That way build a better and more confident person and athlete. (Kids 2015) Sporting skills can be mastered by possessing: Coordination, Concentration, Flexibility, Power, Precision, Tactics, Teamwork, Dealing with pressure. 
2.6 Civic skills 

Civic skills can be described as citizen-related, city or citizenship skills. They include personal communication skills, knowledge of political systems, and the ability to critically reflect on civic and political life  (Comber 2003) A person's success and emphasis in different spheres of life can be achieved by learning different skills and constantly working to improve them. By improving skills, one becomes more productive and confident in plans. Acquiring and improving skills in everyday life can be accomplished with great effort, with the help of a mentor, teacher, and regular training and practice. (YourDictionary n.d.)
3. Civic skills - one of the main competencies in democratic citizenship
Citizenship education involves the development of knowledge, skills and confidence among young people, in order to offer them the opportunity to make independent decisions and take responsibility for their own lives and the community. 
Democratic society is much more than institutions and laws; it needs dedicated, competent, responsible and engaged citizens who can make a positive contribution in supporting democracy, human rights, cultural diversity and intercultural relations. Education plays a key role in achieving that goal, as well as in developing these competencies. To support this idea and purpose successfully, the Council of Europe has developed a competency tool, designed for teachers, educators, academics, policy makers, NGOs and other entities who use them in a variety of ways. (Teaching 2018)
According to Düerr, Spajić- Vrkaš and Ferreira Martins (2000), Education for democratic citizenship promotes a three-dimensional development on an individual: 
· Cognitive development, which is about understanding the concepts and values of democracy and their functioning, such as: human rights and freedoms, democracy and democratic principles, citizenship, civil society, globalization and development;
· Social development, which implies the acquisition of skills and competencies that enable the individual to have an effective social connection and activities in various circumstances and throughout his or her life, such as: critical and reasoning skills, creative and productive skills, application of knowledge, problem solving skills, communication skills, democratic leadership skills, negotiation and compromise skills;
· Affective development that relates to the concepts underlying pro-social attitudes and activities, such as: respect for the principle of universality, interdependence and indivisibility of human rights and freedom, commitment to the rule of law, justice, equality and equity in the world of differences; commitment to peace and participation, non-violent and constructive resolution of social problems, belief in the importance of personal responsibility and responsibility, etc.  (Elvi Piršl 2007) 
Every person must acquire the basic competences for democratic citizenship, regardless of the type and degree of education, profession or age. It's about competences in terms of knowledge, skills, attitudes and values. Each competence has its own components that determine it as such. Our focus is on civic skills, as one of the key competences of every young person who is a citizen of a democratic society. 
A large number of civic skills are available; however, we will focus on the following, as crucial in raising young people as future citizens of a democratic society:
· Cooperation, 
· Manage and resolve conflicts, 
· Participation, 
· Critical thinking, 
· Creative thinking, 
· Reflection, 
· Patient (Grindal 1997) 
3.1 Cooperation

Cooperation is the joint work or effort of people to achieve certain results or help each other to achieve a common goal.  (YourDictionary, Cooperation n.d.) The definition of cooperative is someone who is willing to work with others nicely, or is working together towards achieving a common goal. 
Cooperative learning is a systematic strategy used in teaching, so that students can adopt it as a skill. Students work together to face a common problem, explore a common theme, or develop a mutual understanding, to create new ideas, new combinations or innovations, important not only for their own, but also for the development of other students in the learning process itself. In cooperative learning, students have a responsibility to master the material and to make sure that other members of the group did the same thing. All members discuss together, help each other, motivate to further work and  in such a way expand knowledge. (Kochoska 2007)
Cooperative skills are about what is needed for successful and effective cooperation - ie. to work with others in a collective, non-hierarchical, democratically governed organizational structure. Cooperative skills include:
1. Communication skills- understanding communication as a process in which two skills are intertwined, active listening and assertiveness. It is the foundation of all collaborative skills.
2. Meeting and decision-making skills- different ways of making decisions and sharing the responsibility of all stakeholders in the process.
3. Conflict management- resolving conflicts, but also using negotiation techniques that encourage and value disagreement as a means of producing the best outcome of cooperation.
4. Team working- recognizing individual roles in the team, their behavior and skills; as well as techniques to inspire the team towards common goals.  (Brown 2013)
A necessary basis for developing cooperative skills is the young person's emotional intelligence, self-knowledge and self-awareness, reflection, thinking, empathy and social awareness, etc. Such skills are not innate and can be learned - if students learned the classroom collaboration skills and applied them skillfully, they would be more willing to help build the better world we all want to see. (Kate 2012) 
Cooperating is about working together and helping others. When students cooperate, they have more positive social interactions and they can socialize better. The family and the school play a very important role in acquiring these skills among students. Early development and encouragement of students' cooperative skills is a lifelong benefit. It is one of the surefire ways for building and maintaining friendships and positive social relationships. Students who can cooperate are improving at home, at school and with their peers. Encouraging and learning students to cooperate from an early age, indeed has great benefits for the future, both in their personal lives and in social life as citizens. (K. Brown 2016)
3.2 Resolving conflict situations
One of the essential and necessary skills that influence building a person and raising a future citizen in a society is conflict resolution. Contemporary theories point to conflict as a result of ethnic, social, and racial differences between people. Conflict is actually the tension between different attitudes in a society, or personal needs and interests. Dealing with conflicts and resolving them is not easy at all. Often, conflicts can be positive as well, which is a prerequisite for making good decisions and achieving greater proximity to stakeholders. The main purpose of conflict resolution is to limit destructive behavior, reduce emotional tensions and overcome disagreements. (Muhic 2018) 

The strategies used to resolve conflict situations include negotiation, moderation, mediation and facilitation. It is more effective when strategies are used by someone who has already mastered resolution skills and is effective in interpersonal skills, communication, and the way groups interact. The negotiator, mediator or facilitator should be able to establish association with the parties involved in the conflict. In the process, there should be neutrality about the conflict or dispute and no bias towards anyone involved. The negotiator, mediator or facilitator should constantly work to create a climate of open dialogue and problem solving.
One of the most essential skills for conflict resolution is “active listening”. While actively listening to another person, it actually shows respect and confirms the attempt to understand what the person is saying. It does not lead to the conclusion that there is agreement with the perspective of the person, but that there is empathy for what the other party is saying and feeling. At the very moment of showing empathy, the other person is able and more willing to hear and understand the other's perspective. When there is mutual hearing and understanding, then the ground for resolving a conflict or dispute is opened.  (Technology n.d.)
When considering all the assumptions, strategies and skills in this area, it is clear that resolving or dealing with a conflict is not simple or easy. That's why today there are so many conflicts around the world. By better understanding and acquiring this skill, younger generations will not be afraid when they find themselves in a position to manage or resolve conflict situations, and will be able to walk firmly in life, full of challenges.
3.3 Participation
One of the basic criteria in a democratic society is effective and active citizen participation. It should be nurtured and practiced by young people from school days. In other words, one of the important skills a learner should possess is participating in school and community-related activities. It is also the basis on which his personality will be built, through active participation in activities in different areas of life and different areas of interest.
Student participation can be placed in a variety of contexts, such as: democracy, participation and engagement in different activities during class; participation in teaching methods and inclusion; participation in extracurricular activities; cooperation between teachers and students, as well as to improve the quality of teaching.  (University 2017) 
Student participation is a kind of assessment of performance in a course beyond student assessment. Student participation is designed to create a learning environment where students have the opportunity to contribute, to have an interactive interaction and a steady engagement in activities that are recognized and rewarded by lecturer. Student participation during class is an important aspect of the education process. When students talk in class, they actually learn how to express their ideas in a way that others can understand. On the other hand, when they ask questions, learn how to get information in order to improve their own understanding of a topic. Talking to a group is not easy for adults at all, much less for students. That resistance needs to be overcome by young people and efforts should be made to get rid of those constraints. Students should be encouraged about a variety of activities, such as:
· Signing up to speak voluntarily on a topic or answer questions, 
· Not to hesitate to ask for help when they need it, 
· Speaking in any given activity, when working in a small group or with the whole class. (Shore n.d.) 
The main indicators of student success in mastering this skill are: engaging in class discussions, engaging in various activities (individual or group), engaging in online discussion, engaging in research, projects, etc.
3.4 Creative thinking 
Creative thinking means perceiving things in a new and different way, way of thinking “out of the box”. Creativity involves lateral thinking or the ability to perceive things that are not currently apparent. People who have creativity skills actually have the ability to devise new ways to accomplish tasks, solve problems, and face challenges. They always bring a fresh perspective to their work. This way of thinking can help students to move in more productive directions. (Doyle 2019) 
Creative thinking offers the opportunity to think differently, to consider a particular problem or issue from a completely different, new angle or perspective. In this way a new solution is reached, and in certain situations we come to the realization that there is no need to find a solution for something. (SkillsYouNeed, Creative Thinking Skills 2017) 
Why is creative thinking important for young people at school, at home, in the workplace? Most often creativity is associated with art, music, poetry, prose, etc. Creative thinking is an indispensable skill in everyone spheres of life, including in business and science. It means being able to come up with something new. (Today n.d.) Precisely because of this, creative thinking is one of the most important civic skills that play a major role in the young man's future life and his personality building.
3.5 Critical thinking
Often, students need to think about a particular topic or issue in an objective and critical way. To do this, they need to have critical thinking skills. They are diverse and include: observation, analysis, interpretation, reflection, evaluation, conclusion, explanation, problem solving and decision making. (SkillsYouNeed, Critical Thinking Skills 2017)
Critical thinking is one person's opportunity, to analyze the way of thinking and expressing ideas, rather than simply accepting personal judgment on something as sufficient evidence. The benefits of mastering critical thinking skills are numerous, as well as better control of one's own learning and perceptions of others views. It indicates self-directed, self-disciplined, self-supervised and self-corrective thinking, including effective communication and problem solving skills. 
Critical thinking is a valuable skill for students who need to master it, as it will benefit them not only in solving problems in class tasks, but also in dealing with real-world situations. These skills are not limited to one area. They are very important in any profession further in young people's lives and an asset to everyone's career. Critical thinking is a thinking skill in every domain and is applied in every life situation, which calls for thinking, analyzing things and planning. These skills are key civic skills in development and raising young people. They improve both language skills and presentation, promote young people's creativity, they are a key factor in self-reflection and the basis of science and democratic society. Proper functioning of a society requires its citizens to think critically about all social issues and events in the state and express their judgment about it. (Islam 2015)
A person who has mastered critical thinking skills much easier can understand the links between ideas; recognizes the importance and relevance of arguments and ideas; proficiently recognizes and evaluates arguments, and identifies inconsistencies and errors of reasoning; has a consistent and systematic approach to problems; reflects on the justification of one's own assumptions, beliefs and values. (SkillsYouNeed, Critical Thinking Skills 2017)
3.6 Reflection
The use of reflection in the education process is a very powerful practice for any modern classroom. Students are usually honest when it comes to their own and their peers' judgment. Student reflection and self-assessment practices can give a powerful dimension to learning in any classroom. Using this skill allows students to think about their actions, choices, and decisions; review and refine new knowledge, know how to give feedback and reinforce important concepts; and independently decide about their future learning paths.
Reflection can be viewed from many angles and aspects. Workplace reflection emphasizes its importance; experience reflection encourages insight and further learning. It involves linking current experience with prior knowledge, but does not exclude cognitive and emotional information from multiple sources: visual, auditory, kinesthetic and tactile. For reflection, the person must be activated in the processing of information, by synthesizing and evaluating the data. Reflection means applying what is learned outside the context of the original situations in which it was learned.
A successful teacher always uses methods and techniques of work that involve students to be active participants in the learning process, which means they are required to be producers, not just consumers of knowledge. To achieve this goal, the teacher is positioned as a mediator between the student and learning, directing him to approach a particular activity in a strategic way. Primarily, the student should have insight into the knowledge gained, and then apply it in a given situation or context. It is called a process in which the student becomes mentally engaged and transformed in such a way. (Kallick 2008) 
3.7 Patience
Patience is a kind of skill that young people need to possess in order to facilitate their daily lives, and also not disturbing interpersonal relationships at school, at home with family, with friends, and in the wider environment. There is a great need for patience in the lives of all generations. Young people need to work on increasing their ability to be patient and be involved in practices to become patient. Patience can be defined as “the ability to accept or tolerate delay, distress, or suffering without anger or anxiety,” with an emphasis on accepting or tolerating a particular situation, without anger or anxiety. The importance of this component, in defining patience, actually refers to the separation of the feeling of anger and behavior in anger. Everyone can choose a way of behaving, but not their own feelings. Feelings occur on their own, and therefore when a person feels something, he or she is responsible for managing that feeling and choosing the appropriate behavior in response to that feeling. In such a situation, the main weapon is human thought. Because what one chooses as a perception and response, supported by behavior, may have a heightened or diminished intensity of feeling. In developing patience as a skill, that mental process of the person is crucial. (Barbian 2017)
Patience is a human ability, to be able to wait for something or to be able to endure something painful or difficult, while remaining completely calm and without anxiety. Patience is the ability, at some point, for a person to step back from the situation, to assess it and to decide very carefully and slowly. Then it comes to light personality flexibility and recognizing the need for waiting and patience. Here are some of the characteristics of a patient person:
· Acceptance of the fact that the delay is likely in different situations, instead of opposing it and putting pressure
· Suppressing negative emotions associated with intolerance, such as anger, frustration, and anxiety
· Direct confrontation with difficulties or obstacles that slow down the process or threaten to disrupt it completely
· Rational decision-making on how to proceed in a given situation (Funk 2017)
Young people need to be aware that life is full of challenges, but also of obstacles. Therefore, it is necessary to master this life skill so that they can overcome the obstacles in the future. Old and wise people have said that patience is the salvation of man. Patience is one of the most important human characteristics and carries the primacy of virtue.
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