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HeBep6arrHaTa KOMYHHKau;Hja HH,[t;Hll;Hpa rnaBHO CKpHeHH MHCJI:a, 

Il0Tpe6H HJIH q)'BCTBa Ha nau;HeHT0T KOH ce CMeCTeHH BO \ 

HeroBaTa Il0TCTBeCT. 
TepaneBTCKaTa KOMYHHKau;Hja ce pa3JIHKyBa o,n; 

cou;HjarrHaTa H JIHlJHa KOMYHHKan;Hja Ha noBeKe HalJHHH, 6H,n;ejirn: 

ce q>OKYCHpa Ha IIOTpe6HTe, HCKYCTBaTa, tJYBCTBaTa H H,rt;eHT~ Ha 

rrau;HeHTOT. Me,rt;Hll;HHCKaTa cecTpa H rran;HeHTOT IlOCTHfHYBaaT 

,n;oroBop 3a rroneTo Ha pa6oTa H 3ae,n;iIH1IKH rH nocTaBysaaT 

u;eJIHTe H ro rrpou;eH)'BaaT HCXO,D;OT.Me,n;HIJ;HHCKaTa ceCTJ)a 

K0pHCTH KOMYHHKaIJ;HCKH BeIDTHHH, JIHqHH IIOTeHIJ;HjaJIH H 

pa36HpaH>a 3a qoBeKOBOTO O,rt;HeC)'Baffie, BO HHTepaKIJ;Hja co 

rran;HeHTOT. 

Bo TepaneBTCKaTa BpcKa rrapaMeTJ)HTe ce ja:CHH: 

cpoKycHpa1ne Ha IIOTpe6HTe Ha nan;HeHTOT, a He JIHlJHHTe 

IIOTpe6H. Me,rt;HIJ;HHCKaTa cecTpa, npHTOa He Tpe6a ,n;a 6H,n;e 

3arpH)KeHa ,[t;aJIH Ha rrau;HeHTOT MY ce ,n;orrafa HJIH He, HJIH ,rt;aJIH e 

TOj 3a,rt;OBOJieH, 6H,n;ejK.H Toa 6H 3HaqeJIO ,n;eKa BO rrpon;ecoT Ha 

Mefyce6Ha KOMYHHKau;Hja Taa ce q>OKYCHpa Ha COIICTBeHHTe 

rroTpe6H ,n;a MY ce ,n;orra,n;He Ha rran;HeHTOT. Me,n;HI(HHCKaTa cecTpa 

Tpe6a ,n;a BHHMaBa oBaa TeparreBTCKa penau;Hja ,n;a He rrpeMHHe BO 

COIJ;HjaJIHa penan;Hja HMajKH ro Ha rrpHMapHO MeCTO 

rran;HeHTOT .HHBOTO Ha caMOCBeCT KaJ rran;HeHTOT MO)Ke 

3HalJHTeJIHO ,n;a rrpH,rt;OHece BO IIO3IITHBHHOT HCXO,D; o,n; 

TeparreBTCKaTa KOMYHHKan;Hja. Ha rrpHMep, aKO Me,rt;HIJ;HHCKaTa 

cecTpa IIOKa)K)'Ba IIOBHCOKO HHBO Ha aHKCHO3HOCT, TaKBaTa 

KapaKTepHCTHKa ja BO,rt;H KOMYHHKan;HjaTa KOH COIJ;HjarrHa. 

TepaneBTCKa spcKa cecTpa-na~ueuT 

TeparreBTCKaTa KOMYHHKa~Hja BKJiyq)'Ba HHTeprrecoHarrHa 

KOM)'HHKan;Hja IlOMefy rran;HeHTOT H Me,D;HIJ;HHCKaTa cecrpa. 

fJiaBHaTa HHTeHIJ;Hja Ha OBaa KOMYHHKan;Hja e IIOMOID Ha 

rran;HeHTOT. BeIIITHHHTe KOH ce IIOTpe6HH 3a TeparreBTCKa 

KOM)'HHKan;Hja 
1

Ce ,n;eJIHKaTHH H MHOry rro6pojHH o,n; OHHe KOjIIITO 

ce IIOTpe6HH 3a OIIIDTHTe HHTeprreCOHaJIHH HHTepaKIJ;HH H ce 

B0,n;eqKH BO TeparreBTCKHTe TeXHHKH KOH H IIOMaraaT Ha 

Me,n;HIJ;HHCKaTa cecTJ)a rro,n;o6po ,n;a ro pa36epe rran;HeHTOT. OBHe 
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HHTeprrecoHanHH BeIIIT 
l<JIVUHO 3H HHH 3a Me,[(HJ.U1HCKaTa cecrpa ce o,n; 

' J .I. aqelhe H BruKHOCT th 
ko M . 3a e'i1eKT.0BHa TepaneBTCKa 

. )'HHK!lQHJa. TepaneBTCKaTa KOM)'HHKaa;aja BC)'IIIHOCT e u;en 

:;ace peaJIH3Hpa HH3 HeKOJJKy BIDKHH TOqKH, KOHIDTO ,!(06HBaaT 

. oco6eHo 3HaqeH,e Kora e Bo npama11,e Me.l(HU:HHCKa cecTpa 

KOJa pa60TH co rran;H~HTH co npo6neMH BO MeHTaJIHOTO 3,[(paaje. 

KOM)'HHKan;HJaTa e cpe,n;CTBO co IlOMOill Ha Koe ce 

HHHD;Hpa (3anoqH}'Ba), ena6op11pa H 3aBplll)'Ba pena.QHjaTa 

Me,[(HD;HHCKa cecTpa - nan;HeHT. 3apa,n;H ecpeKTHBHa TeparreBTCKa 

KOM)'HHKan;11ja Me,n;Hn;HHCKaTa cecTpa Mapa ,[(a ro rroqHT)'Ba 

rrpaBHJIOTO, Ha IIpHBaTHOCT H ,[(OBepJIHBOCT, KaKO CTO)KepH Ha 

rrpaBOTO Ha nan;HeHTOT Ha rrpHBaTHOCT, . MY ,[(03BOJiyaa Ha 

rran;HeHTOT ,n;a ce H3pa3H. CJio6o,n;Ho, IIO'IHT Ha rral(HeHTOT 3eMajKH 

ro BO o63Hp IlOTeKJIOTO, B03pacTa, peJIHfHjaTa, . , 
CO[(HOeKOHOMCKHOT CTaTyc H pacaTa, rrpHTOa IIO'IHT)'BaJKH ro 

JIH'IHHOT IIpOCTOp Ha rran;HeHTOT. Me,n;HD;HHCKaTa cecrpa MOpa ,n;a 

6H,n:e CIIpeMHa ,n;a HarrpaBH pa3IIHKa IIOMefy IIOrpe6HTe Ha 

rra[(HeHTOT 11 BHCTHHCKaTa ~aMepa, 6H,n;ejKH He peTKO ce CJiyq)'Ba 

,n:a HMa rrorpe6a o,n; IIOCTaB)'BaH>e Ha JIHMHTH O,[( c~paHa Ha 

Me,[(H[(HHCKaTa cecTpa 3apa,n;H COMHe)K 0,[( IIOJaBa Ha 

BHOJieHTHOCT. 

IlpocpecHOHaJIHaTa KOM)'HHKau;Hja e MHory Ba)l(Ha 3a 

BOCIIOCTaBYBaH>e Ha BpCKa IIOMety M.e,[(H.QHHCKaTa c~cTpa H 

rrau;HeHTOT. Bo paMKHTe Ha Taa ,[(BOCTpaHa KOM)'HHKa.QHJa ,[(BeTe 

CTpaHH Tpe6a ,n;a crre,n;aT o,n;pe,n;eHH rrpaBHJia H ,n;a 6H,[(aT yqTHBH, 

BO CMHCJia ,na ce rro3,n;paaaT, ,n;a tJ:YKffaT Ha apaTa, ,na ce 

rrpeTcTaBaT ce6ecH, ,n;a HarrpaaaT KOHTaKT co o11HTe, ,n;a ce 

HacMeBHaT HTH. . . . 

y nora ua Me~uQnncKaTa cecTpa so TepanesTcKaTa 

KOMYHHKanuja HqHH HHBOa 
Bo ceKoj,n;H~BHaTa KJIHHHqKa rrpaKca, BO pa3JI 

, HD;HHCKaTa cecTpa KOpHcTH 
Ha 3,npaBCTBeHa 3_amTHTa, Me,[( ru o6e36e,nH 

. HO ynorH 3a ,na n 

pa3JIH'1HH rrpHcTaIIH, O,[(HOC O Taa Te;anHcKa KOMyHHKaUHja. 

noTJ)efone Ha nau;HeH:oT B 6 BIDKHOCTa o,!( npe3eMaH>e aa 

Me,n;HUHHCkaTa cecTpa Ja pa3 Hpa 
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" coo,n:BeTHa ynora BO Toj Mefyce6eH rrpouec. EJJ.Ha o,n, THe ynon1 e " 

ynoraTa Ha nooy11.yea11.. Bo TeKOT Ha TepanacKaTa KOMYifHKaIUija 

Me,l(H.U;l1HCKaTa cecT}Ja ro IlO,Ll;y'1I)'Ba nau11HeOT Ha HOBH TeXHHKH 

Ha cnpaB)'Balhe 11 pernaBalhe co ceKoj,n;HeBHHTe npo6neMH. l1c10 

TaKa BIDKHH ce HHCTPYKUHHTe IllTO Me,Ll;MQHHCKaTa cecrpa rH ,n;aBa 

BO BpCKa co TepanHCKHOT pe)l(HM M ,Ll;0CTailH0CTa Ha pecypCHTe BO 

3ae,n;HHQaTa. 3a oBaa ynora Ha MeAHUMHCKaTa cecTpa e norpe6Ho 

Taa ,n:a rM 3Hae rpaHHIJ;HTe Ha CBOHTe MO)KHOCTH, O,Ll;HOCHO ,n;a HMa 

COO,n;BeTHH HH4)0pMaIJ;HH 3a pecypCHTe lliTO rH HYAH COO,[(BeTHHOT 

3,n:paBCTBeH CHCTeM. OBaa ynora no,n;pa36Hpa qecHo 

HH4)0pMHpalhe, IllTO BCynIHOCT e OCHOBa 3a rpa,n;elhe Ha 

Mefyce6eH o,n:Hoc Ha ,tioBep6a. 

,ll;pyra Ba)l(Ha ynora Ha Me,lUIQHHCKaTa cecT}Ja BO oBoj npou;ec Ha 

TepanHcKa KOM)'HHKau;Hja e yrroraTa Ha 32pu:J1Cyea11.. 

3rpIDK)'BaqKaTa ynora ~a Me,n:HIJ;HHCKaTa cecTpa e e,n;Ha o,n; 

HajBIDKHHTe ynorH, oco6eHO BO ccpepaTa Ha MeHTaJIH0TO 3,n:paBje. 

Toa no,n:pa3611pa H3rpa,n;6a Ha ,n:oBep6a, H3pa3)'Balhe Ha q)'BCTBa, 

Il0Maralbe BO pemaBalheTO Ha npo6neMHTe Ha nau;HeHTOT -M 

M3Jier)'Balbe BO npecpeT Ha IlCMXOCOD;HjaJIHMTe IlOT}Je6M Ha 

nau;MeHTOT. McTO TaKa, aKO Ha nau;HeHTOT MY e Il0Tpe6Ha 

q>M3MqKa 3,Ll;paBCTBeHa Hera ce npHMeH)'Ba H o6jaCH)'Ba M 

npou;ecoT Ha coo,n;BeTHa onmTa H cneu;HjanHa 3,n:paBCTBeHa Hera. 

Me,LUID;MHCKaTa cecrpa Mopa ,n:a 6tt,n;e cBecHa 3a rpaHMQHTe Ha Taa 

TepaneBTCKa KOM)'HHKaUHJa, co noqHT)'Balbe Ha napaMeT})HTe KOH 

ce BOCITOCTaB)'BaaT rrpMTOa, KaKO M IlOCTOJa.HO ITOBTOp)'Balbe Ha 

u;eJIMTe Ha Taa KOM)'HHKaQMja. Me,n;MD;HHCKaTa cecTpa HCTO TaKa 

rrpe3eMa M ynora Ha 3acman11uK Ha rrau;HeHTOT. Bo paMKHTe Ha 

OBaa ynora Me,Ll;HQHHCKaTa cecTpa ro HHq_>OpMHpa H ITOMJ))l()'Ba 
. 

rraQHeHTOT 3a o,n;pe,n:eHH O,LVI)'KH IIITO TOJ fH HOCH, ace BIDKHH 3a 

Hero(Edd, Fox,&Burns, 2005). 

Bo pa3JIMqHH 1y1e,n;HQHHCKM O)J.D;eJIH OBaa ynora Ha Me,n:HIJ;HHCKaTa 

cecrpa pa3JIMqHo ce crrpoBe,n;)'Ba. 3acTarryBaH>eTo e npou;ec BO Koj 

aKTHBHOCTHTe ce 3apa,n;H ,n;o6po6HT HBO MMe Ha nau;HeHT0T, Kora 

Toj caM He MO)Ke ,n;a ce 3acTan)'Ba. OBaa ynora BO roneMa MepKa 

no,n;pa.36Hpa npHBaTH0CT, ,[(OCT0HHCTB0, o6e36e,n;YBaH>e Ha 
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'I 
cornacHocT O)]. nau;HeHTOT, npeaeHuHja Ha nenoTpe6HH 
HCilHT}'BaH:,a Bo TeKOT Ha JieKynalbeTo, o6e36e.uysaH>e Ha 
));OCTanHOCT Ha CJiy)l(6H H pecypcH KOjUJTO Ke OCHrypaaT 3aillTHTa 

Ha nau;HeIIToT O)]. 3noyn0Tpe6a. 

TepaneBTCKaTa KOMYHHKaquja BKJJy•tyBa ne-r HHBOa 

1.HHTepnepcOHMHa KOM)'HHKau;Hja- ,ll,HpeKTHa KOMYHHKal.(Hja 
ITOMefy MC,ll,HIJ;HHCKa cecTpa H ,ll,pyra JIJiqHOCT. 

2. TpaHcnepCOHaJIHa KOM)'HHKau;Hja-HHTepaKu;Hja Koja ce 
nojaB)'Ba BO paMKHTe Ha ,ll,yxOBHHOT )l(HBOT Ha JUfqHQCTa ( 

Jlli1IHOCT BIDKHa BO HerOBHOT )l(HBOT) 

3. KOM)'HHKau;Hja BO MaJIH rpynH- KOMYHHKau;Hja Koja ce 
pea.rrH3aHpa Kora Mana rpyna Ha nyfe ce cpeTH}'BaaT H .u;enaT 
3ae,LJ,HH1:IKH u;enH. 

4. HHTpanepCOHaJIHa KOMYffHKaIJ;Hja- MOKHa cpopMa Ha 
KOM)'HH)'Kau;Hja Koja ce nojaB}'Ba BO caMaTa HH,ll,HBH,LJ,ya. 
5. JaBHa KOMYHHKau;Hja-HHTepaKQHja co ny6JIHKa (Kaplan 
&Sadock'sSynopsis of Psychiatry, 2007.) 

Me,ll,HQHHCKaTa cecTpa H rrau;HeHTOT Tpe6a aKTHBHO ,LJ,a cne,n;aT . 
pa.3JIHtJHH THIIOBH Ha KOM}'HHKaQHJa: 

1.AKTHBHO cnyrnaH:»e -BHHMaTeJIHO cnyrnaH:»e IIITO rraIU1eHTOT 
HMa ,n;a KIDKe Bep6aJIHO H HeBep6aJIHO 
2. Crro,n;eJI)'BaH:»e Ha oncepBaQHHTe - KoMeHTHpa!he 3a 

Ha,n;BopeIIIHOCT H O,ll,HecysalheTO Ha HH,ll,HBH,ll,yaTa 
3. Crro,uenysaH>e Ha eMIIaTHtJHOCT- ,LJ,a ce ITOKa)l(e ceH3HTHBHOCT 

KOH rran;HeHTOT 
4. ~ace crro,uenH Ha,n;e)I( 3a rraQHeHTOT-,LJ,a ce rrpeHece qyscTBO Ha 

BO3MO)KHOCT 

5. Ca ce crro,uen11 ,uyxoBHTOCT (XYMOP )- Toa MMa oco6eHo 

I1O3HTHBeH erpeicr Bp3 HH,UHBH,ll,yaTa 

6. Ca ce crro,ll.enaT qYBCTBa- MY noMara Ha nau11eHTOT ,LJ,a rH 
CilOJJ.eJIH qy'BCTBaTa co nocMaTpal-be 11 IlOTTHKHyBafbe Ha 

KO MYHHKaI.JJ1JaTa 
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7.,aa ce KOpHCTH ,n;onHp - ,n;a ce ,aoJIOBM qyncTBOTO Ha fPIDica c\ · .. 

,n;p)Kefbe Ha paKaTa Ha nanHeHTOT 

8. ,aa ce KOpHCTH THIIIHHaTa-Toa e KOpMCHO 6H,n;ej.KH My 

,l1;03BOJI)'Ba Ha rranHeHTOT ,n;a MHCJIH H ,n;a ITOCTHrHe HeKoj 

CaMO)'BH,n; BO CHTyanttjaTa. 

IlpHTOa, cnymaI-beTO Ha. naQHeHTOT e o,n; OCHOBHa BIDKHOCT. 

TepaneBTCKH KOMYHHK3QHCKH TCXHHKH 

l .Ilpam)'Bafbe Ha peneBaHTHH npamaH>a-nocTaB)'BaH>e Ha 

e,n:11HeqH11 cpoKyc11paH11 npamaH>a, 3a ,n;a ce ,n;orrpe ,n;o 6apaHaTa 

TeMa. 

2.Co611pa:Ene Ha HH<pOpMal(HH-Ce ,n;aBaaT HHq>OpMal(MH KOH ce o,n; 

cymTHH'cKa Ba)KHOCT 3a nau;HeHTOT. 

3 .Ilapacppa3HpaH>e - ce KOMeHTHpaaT H3jaBHTe Ha rral(HeHTOT, 3a 

,n;a ce ,n;a,n;e ,n;o 3HaeH>e ,n;eKa HeroBHTe H3jaBH ce cnyrnHaTH. 

4.IlojacHynaH>e - ce npoBepyna ,n;anH nal(HHeToT rH pa36Hpa 

HH<pOpMal(HHTe. , 

5. <l>oKycHpaH>e - ce cTaBa q>oKyc Ha KJiyqHaTa TeMa H rro1J)e6a o,n; 

pa3rOBOpOT. 

6.C)'MHpaH,e - Kora HMa IIOTpe6a pa3rOBOpOT ,ll;HCKpeTHO ,n;a ce 

rrpHBe,n;yna ,n;o KpaJ 

7. Ce6e OTBopaH,e - MY ce ,n;aBa ,n;o 3HaeH,e Ha nau;HeHToT ,L(eKa 

IIO,L(aTOI(HTe IIITO TOj HH rH ,L(aJI ce pa36paHH, a HCTOBpeMeHO 

IIOKa)K)'BaMe pecrreKT KOH Hero. 

8. KoHq>pOHTHpaH,e - co OBaa IIOCTaIIKa MY ce IIOKa)l(}'Ba Ha 

nal(HeHTOT Kora TOj/Taa ce HeIIOCTojaHH BO COIICTBeHHTe tJ}'BCTBa, 

CTaBOBH HJIH BepynaH,a 

TepaneBTCKa KOMYHHKaQHja BO Peny6JIHKa MaKe~ouuja ua 

HHBO Me~HQHHCKa cecTpa - DCHXHjaTpHCKH naQHeHT 

Bo nocJie,L(HaTa ,L(eKa,L(a BO Perry6n11Ka MaKe,L(OHHja Ha 

HHBO Ha 3/4paBCTBeHaTa 3aIIITHTa Ha JIH.QaTa co npo6JieMH BO 

MeHTaJIHOTO 3,L(pBaje ce 6eJie)KH 3Haq11TeJieH TpeH,n; Ha npoMeHH, 

KOH oco6eHo ce ·o,n;Hec}'BaaaT Ha HatJHHOT Ha MeHav11pa.Foe co 

OBaa nonynau;Hja IIOMefy HHCTHT)'UHHTe. 11MeHO 3a6eJie)KJIHBO e 
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MHory no6anac.HpaHo .QBIDKeH>e Ha naI{HeHTHTe noMef y 

J8TBo p eHHTe IJCHXHj aTJlHCKH HHCTHT)'IUill, H CJI)")K6HTe 3a 

MHeTaIIHO 3.l{pBaj e BO 3ae,LUIH.QaTa. Toa BOCilOCTIIBH coceMa HOBH 

KBaJU1TeTH Ha pen arnnrre rraQHeHT- npoq>eCHOHaJie.u. Co 

HaMaJJy'BaH>e Ha 6poj o T Ha IlauHHeTH BO 3aTBOpeHHTe 

IlCHXHjaTspHCKH HHCTIIT}'UHHJJ 3roJieM)!BaII:,e Ha 6pojoT Ha 

JIIU.{aTa KOH ce TpCTHpaaT BO CJI}')K6Kre opHeHTHpaHH KOH 

3ae,!UiHUaTa (L{eHTpHTe 3a MeHTaJIHO 3-npaaje H ,l(HeBHIITe 

6 0JIHHUH), KaKO H HaMa1)13affieTO H8 6p ojoT Ha XOCilHTaJIH3~HH 

H BepeMerpaeH>e H8 XOCnHTa·ur3au1nrre. )lOBel{e 11.0 HOBH 

t{eMOKpaTH'iHM, OTBOpeHU OJ.[MOCH Mery nauHeHTHTe H 

rrpoq>eCHOHMU,HTe. co noTeHUHpalhe Ha ynoran Ha naIJJieHTOT BO 

HerosHoT concTsew rpeTMaH. Knyi,,na ynora so ce-ro roa HMawe, 

6apeM Kora CTEUtysa 16op 1a penawurre MeJlMUHHCKa cecTJ)a

ncHxnjaTpHCKJt nauHeHT. BORt:,'l) lWftiCTO Ha MeHTOpCKH CMCTeM 

Ma pa6oTa,. Koj no1.tpaJ611pa I MeIUtw1HcKa cecrpa .lla 6H,ne 

O..QroBOpHa 38 HeKOnK)' nauHeHTif CMeCTeHH Ha OJJ,,/1.eJIOT. Toa 

o6e36e.nM MHory noa11co1<0 HHBO Ha HHJlHBHJly aJ?HOCT BO 

npHCTanOT Ha MCJlffUHHCKHTe CCCTpff .KOH no-rpe6HTe Ha 

IHlttlieHTOT, fO fl0tlMfH8 HHBOTO H8 HelaBHCHOCT Ha naunHe HTOT, 

H ru CTaBH BO q>oKycoT H8 ceKojmieDH8Ta KJUUU f'lKa pa6oTa Ha 

noBp3a}'BruLeTO Ha xocnuTatJH3ttpaH11Te na1.U1eHTHTe co 

3ae)lHuuara. (<l>Hnoe H cop, 20 J 4) 

3aK.flY 110K 

r naaHaTa tlHTeHJ..{Hja Ha TepaneBTCKaTa KOM)'HHKal~Hja, 

KOj aruro BO OCHOBa e HHTepnecoHanHa p enal\Hja IlaI.UfeHT

Me,!(Hl(HHCKa ceCTp a, e IlOMOID Ha naIU1eHTOT. M eHTaJIHOTO 

3,QpaB je H CHTe aI<TIIBHOCTH Ha npoq>eCHOHaJII.UITe IlOBp3aHH co 

. 
3.L(paBCTBeHaTa 3aillTHTa Ha IlCHXHJaTJ)HCKHTe IIaI.UfeHTH, e 

HeCOM HeHO rrpe)Qi3BmcyBaqKQ IIOJie 3a BOCTaHOB}'BaH,e Ha 

pena~HH KOH 3HaIJaT .l(eMOKp8TWIHOCT, He3aBHCHOCT, 

IIOYIHT)'BaH>e Ha npaBaTa Ha rra,uHeHTOT H neroBo npe3eMaH>e Ha 

O.l(rOBOpHCOT BO npo~eCOT Ha HeroBO JieK}'BaH>e. 
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the ~veryday ~urse clinical practice. Through the various and 
spec~~c te~hn1ques of verbal and nonverbal nature, the · nurse 

~xphc1tly influences to a client condition and help him. It 
mvo ~ves also encouragement of the patient to express feelings 
and_ ideas. All patients differ in their · characters background, 
social status, culture and there for there are different reactions 
to "therapeutic communication". This article will also compare 
the role of the nurse as compared to that of the doctor. They 
must both master efficient therapeutic techniques of 
communication in order to establish empathy towards the 
experience that the patient reveals. It is of great importance for 
them to have communicative therapeutic skills in order to 
successfully apply the communicative process as well as to 
fulfill the standards of healthcare for the patients. Through 
therap~utic communication they should establish a 
relationship, identify the patients' worries and needs, estimate 
the perceptions . of the patient including detailed actions 
(behavior, messages) etc. (Sherko et all, 2013) Results and 
recommendations will include a comparison between different 
techniques of therapeutic communication based on different 
experts. 

Key words: therapeutic communication, role of the nurse, 
verbal, non verbal 

215 



{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

