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Abstract 
There is no doubt that the core principles teachers associate with classroom management are the rules and consequences, incentives and following through. The first step for teachers wanting to improve is to learn how to use them effectively. By following these principles, the classroom management plan will be built on a solid foundation. The body language has a strong impression on students. Therefore, it makes sense to use it for improving the classroom management. As the most significant moments in nonverbal communication we can cite: facial expressions, posture, proximity, touch and perhaps the most powerful way in communication, eye contact. Eye contact is perhaps the most powerful way we communicate. A single fleeting look from across the classroom can speak volumes. Eye contact provides social information to the person we are listening to and talking to. It is an often overlooked skill to have and an under utilized skill when communicating with people. We can see masters of eye contact in great sales persons, politicians, and good public speakers. However, eye contact is of great importance for mutual understanding with students, as well as overall management in the classroom. In this paper the emphasis will be put on that kind of nonverbal communication.
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Introduction
Eye contact: the most important communication tool
Eye contact is a very tricky art to master, but vital to effective communication. It has always existed and occupied a very important part in the communication of people. In certain situations, it is even crucial. Eye contact is used in everyday conversation between people. When we are talking to someone, talking to a group, only listening, debating, reading something to someone, when we have some speech, responding to a question asked, when we ask a question, when we teach a lesson etc. The importance of the eye contact is great because through it we transfer a large part of the message we want to convey to the other. When it comes to managing the classroom, eye contact plays a very significant role. It can often be the main indicator of how someone feels. What someone has to do or not to do, whether to continue or stop, what it indicates...? Happiness, sadness, worry, satisfaction, security or fear and discomfort…The eyes are often called, with some justification, 'the windows of the soul' as they can send many different non-verbal signals. The application of eye contact can greatly facilitate the work of the teachers and students because it will provide a better understanding between them.
For reading body language, this is quite useful as looking at people's eyes are a normal part of communication. (Minds, 2016)
Eye contact provides social information to the person you are listening to and talking to. Too much eye contact and you could be seen as aggressive, too little eye contact and you can be seen as having no interest in the person speaking. It is an often overlooked skill to have and an under utilised skill when communicating with people. You can see masters of eye contact in great sales persons, politicians, and good public speakers. (Aitchison, 2014)
The core principles we associate with classroom management- rules and consequences, incentives, and following through- are important. No doubt about it. The first step for teachers wanting to improve is to learn how to use them effectively. By following these principles, the classroom management plan will be built on a solid foundation. However, to be remarkably effective, to create the desirable class, the teacher has to learn how to create leverage. Leverage simply means having great influence with the students. It can be achieved as follows: through Body Language, Eye Contact, Facial Expressions, Posture, Proximity, Touch etc. In this paper, emphasis will be placed on Eye Contact. (Linsin, 2009)

Eye contact is perhaps the most powerful way we communicate. A single fleeting look from across the classroom can speak volumes. Longer eye contact is associated with trust, good feelings, and rapport- all of which are important leveraging qualities.

We must be aware that too much eye contact can be intimidating, especially for shy students. So although we want to utilize the power of eye contact and should use it often, we shouldn’t over do it. (Linsin, 2009)
	When a person wears dark glasses, especially indoors, this prevents others from reading their eye signals. It is consequently rather disconcerting, which is why those seeking to appear powerful sometimes wear them. Often the eyes may show more than the word itself. Every eye’s move suggests some emotion, status, mood and it has its importance… looking up, looking down, looking sideways, gazing, glancing, staring, following, making eye contact, breaking eye contact, long eye contact, limited eye contact, squinting, blinking, winking, closing, damp, tears, rubbing etc. (Minds, 2016) There are so many different meanings to every type of body language and for the eye contact. 


Improving the eye contact skills 
Making good eye contact is surprisingly difficult, and we can all learn to use good communication skills during important interactions. If we want to be a better listener, speaker, and cultivate a more convincing presence, we can learn to practice making eye contact on our own and in conversations to give the right impression. Making eye contact is more difficult as the person we're talking to is more authoritative or intimidating. Unfortunately, these are also typically the times we'll need to show confidence in order to gain the full attention of our audience, making it more important than ever to relax. (anything) There are many ways to improve the eye contact skills. The text will be explained some of them. 

- Talking to a group – When the teacher is talking to a group of students it is great to have direct contact with the listeners. It will be a mistake of maintaining eye contact with just one person during the conversation as this will stop the other members of the group from listening. To get past this, the teacher should be focused on a different member of the group with every new sentence. This way he is talking to the entire group and keeping them all interested.
- Talking to an individual – It is great to maintain eye contact when talking to a student however it can become a bit uncomfortable if the teacher stares intensely at him. To combat this, he should break eye contact every 5 seconds or so. When breaking the eye contact the teacher doesn’t look down as this might indicate the ending of his part of the conversation. Instead, he should look up or to the side as if he is remembering something. So when the listener sees this, he will think the teacher is trying to remember something and keep on listening to him.
- Listening to someone – When we are listening to a student it can be off putting for the talker if we stare at him too hard. In this case there is a technique which can be use and it is called ‘The triangle’. This is when we look at one eye for about 5 seconds, look at the other eye for 5 seconds and then look at the mouth for 5 seconds and keep on rotating in this way. This technique coupled with other listening skills such as nodding, occasional agreement words and it is a great way to keep the talker talking and to show him we are interested in what he is saying.
- Arguing – Arguing with someone is a skill in itself and if we want to compete in an argument holding the gaze shows strength. If we look away when arguing with someone we have all but lost the argument. Obviously, this depends on who we are arguing with but in general it is better to hold the gaze whilst we are making our point and also when we are listening to the other person. Staying silent and staring at someone who is trying to rile us is also an effective way to win an argument without saying a word. (Aitchison, 2014)
The importance of eye contact 
If it’s natural and essential why do so many of us find it hard to make eye contact with others? When we’re wary and unsure of the people around us, if we’re feeling a bit scared, apprehensive, defensive or uncertain, then making eye contact can be difficult.

Fundamentally, some children need to be taught and consciously realize that making eye contact is an important part of communicating with other people.

If you look in your group of children in their nursery, classroom or tutorial settings, you might already see those who know each other well being able to make eye contact. Stronger personalities, confident and more dominant children are probably able to make eye contact with the majority of the group. However, there are also likely to be many other children who are not as confident in class, and particularly when it comes to mixing together and sharing with others.

As bedrock for trust and a fundamental starting point for bringing a group together, eye contact, as a simple skill, has the potential to transform a group and how they are and feel together. So, where to start and how does working with others help you to make this happen?

There is a created framework to help the children to begin building relationships, learn social skills that are key life skills and break down barriers to learning with regular use of simple games, strategies and activities. Children can practice and develop greater awareness of what eye contact is and feels like. Using WWO pre-and debriefing techniques and talking specifically about eye contact extends this further with the children, to reinforce the learning and remind them that this is an important skill for them to learn and use with each other. (Ota, 2016)
Now you may find it feels like a bit too much work to consciously plan when you'll make eye contact with people and when you won't. In practice, you may just try to make as much eye contact as possible, not get down on yourself over the times you can't, and slowly get more used to it. However, if you find you have trouble acquiring the habit, taking a more systematic approach is always an option. (socially.com, 2016)
The benefits of eye contact in the group
Pretty much everyone will say that eye contact is an important aspect of the communication. It makes you come across as more engaged, friendly, and confident. Also, it provides you with a lot of non-verbal information about what the other person is thinking and feeling. By looking away you miss all that. Another benefit is that making eye contact forces you to put some of your mental energy into focusing on other people, which means you have less left over to get stuck in your head and think insecure thoughts.  (socially.com, 2016)
Once groups can make eye contact with each other they have taken a major step forward in developing mutual respect, being together and being ready to talk and support each other

· bringing a class together

· building a classroom of respect

· increases learning together

And it’s not just the children or students who benefit from this learning.  As the adult leading and teaching the class you have an easier time delivering the lesson, because the children are starting to get on better with each other and feel safer. This means that because they are less stressed, so are you, with far less managing behavior and resolving who doesn’t want or can’t sit or be near whom.

Being more relaxed with each other they will find it easier to focus and connect with you and they are then on their way to supporting and helping each other, which further frees you to do more of what you came into the teaching profession to do. (Ota, 2016)
Conclusion

Eye contact is used in everyday conversation between people. The importance of the eye contact is great because through it we transfer a large part of the message we want to convey to the other. When it comes to managing the classroom, eye contact plays a very significant role. It can often be the main indicator of how someone feels. The application of eye contact can greatly facilitate the work of the teachers and students because it will provide a better understanding between them. Eye contact provides social information to the person you are listening to and talking to. Making good eye contact is surprisingly difficult, and we can all learn to use good communication skills during important interactions. If we want to be a better listener, speaker, and cultivate a more convincing presence, we can learn to practice making eye contact on our own and in conversations to give the right impression. It makes us come across as more engaged, friendly, and confident. Also, it provides us with a lot of non-verbal information about what the other person is thinking and feeling. There is a created framework to help the children to begin building relationships, learn social skills that are key life skills and break down barriers to learning with regular use of simple games, strategies and activities.
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