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Abstract

The rapid pace of everyday life, as well as the life filled with stressful situations, everyday obligations, challenges and expectations, leads to a disturbance of tranquility, stability, comfortableness in people and in the most difficult case, disturbance of their state of health in different types. In the face of such a situation, social services emerge to help in the most productive way. Starting from the fact that human behavior is truly complex, social work is broad and uses numerous practice theories at different levels. Theory, in essence, refers to interconnected and systemically related groups of concepts and statements, which are organized in order to clarify relations on certain aspects. Social work may not have developed its own theory, but it successfully uses theories from other scientific disciplines. In order to have success in the realization of the social activities, it is necessary to have a ratio in theory and practice, because working without one of them is impossible. To be successful and effective in their work, social workers use a range of theories, working models and concepts with their clients, adapting them to their needs. It should be noted that social workers have the main role in providing customer assistance, and that is why they will occupy an important place in this paper. Contently we will try to give a concise explanation of the theories of social work and theories for social work, as well as the great responsibility of social workers who face daily challenges in this sphere.
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1. Introduction
The basic principle of this discussion is that social work is a socially constructed activity and a part of a complex theoretical and professional network of services and institutions, so it can be considered only within the sociocultural context of its participants, which consists of three main constituents: a client, a social worker and the environment in which it occurs. Theories of social work are a product, but also the constitutive factor of the context from which they arise, but they also affect this context because they affect human activity. Primarily social work is a serving activity which adopts scientific and systematic approach to deal with the issues of individuals, groups and communities and it empowers the society. It is the only profession which studies social problems, its origin, relations and provides systematic solution to such problems. 
One of the main deficiencies in social work as an academic profession lies in the fact that it has not succeeded in developing its own theory and unique intervention modes. Rather, its basic theory comprises a mixture of theories taken from sociology, policy making, economy, psychology, psychiatry, and philosophy. From its early days, basic theory in social work leaned on psychodynamic conceptual models and intervention methods. Over the years, changes in society, in social work clients, and in the profession’s goals and aims have also necessitated practical and theoretical modifications. (Freeman, 2007)
The present day social life demands a scientific and professional approach to solve social problems. Social work is a professional and academic discipline that seeks to improve the quality of life and well-being of an individual, group or community. Intervention at individual, group and community level is undertaken in social work. Relationship is the key tool of social work. Social workers are committed to the protection and empowerment of weak populations, of those people who are least powerful. On a daily bases, social workers face the busy and complex world of human behavior in social contexts, a world in which relationships break down, emotions run high, and personal needs go unmet. Some people have problems with which they cannot cope and need intervention to overcome their difficulties or to learn to cope and live with them. Other people are the cause of their own problems and need intervention to change their own destructive behavior toward themselves and others (Howe, 2004). Social workers move between two diverse trends. The first highlights social influences and social processes as the major source of problems and thus as the target of intervention. The second trend views the individual, family, or group as the direct clients of clinical social work. (Freeman, 2007)
The social reality of people and their cognition is largely socially conditioned reality, because people share common inter subjective views of reality. There is something that makes up the reality of theories, the reality of cognition and the reality of thought. Social work as a professional activity brings together the three elements (client, social worker and environment). Each individual element is socially constituted and acts in accordance with expectations and compliance with social norms and behavioral patterns. Therefore, it is possible to speak of three groups of forces that convey social work as a profession. These are those who create and control social work as a professional activity, those who create clients among people, who seek social services, and those who create the social context within which the activity of social work takes place. Social work is based on the interaction and communication of the social worker, the client and their common environment, while the theories of social work examine various factors that influence the positions of these three actors. From this interdependent relationship, the definition of social work is carried out, such as professional activity and scientific discipline.
Social work is only a part of a complex networking activity involving many other professions. Therefore, the existing corpus theory in social work only strengthens its positions vis-à-vis other "assisting" professions within this networking activity. Thus, theories of social work are constructed as part of the social forces that create social work as a profession and scientific discipline. (Halmi, 2000)
2. Theories in the social work education
Social work in its diverse forms addresses the multiple, complex transactions between people and their environments. Its mission is to enable people to develop their full potential, enrich their lives and prevent dysfunction. Professional social work is focused on problem solving and development. Social workers are vehicle of change in society and in the lives of individuals, families and communities they serve. Social work is an interrelated system of theory and practice. The use of social work theories in professional literature has a wide range. These include concepts, reference frameworks, models of practice, as well as philosophical statements. It all falls under the term theories. This term covers three different areas: 
· Explanatory theory (about certain behaviors or situations and guidance on how they can be changed. 
· Models (set of concepts and principles used to guide intervention activities)
· Perspective (as a particular way of viewing and thinking about practice).
Social workers use the theories in order to understand and explain these crucial aspects of the social work:
· The purpose and the tasks of the social work, as well as, the role of social work in society
· Practical theories, ie approaches or methods in social work

· The sphere of service user, including internal (psychological) sphere and external (social) sphere. (Rengasamy, 2010)
Social workers in their practice, use a variety of theories, models, and perspectives. No matter what these terms in some way have different meanings; they are often combined together and simply termed theory. According to certain differences regarding the type and use of the terms used in describing these conceptual frameworks, there are theories of social work and theories for social work. (Tak-yan, 1999)
2.1 Theories of social work

Theories of social work are focused on the profession and explain its purpose, domain and character within the society. They describe what the profession is all about and why it functions as it does. (Rengasamy, 2010) There are many social work theories that guide social work practice. Here are some of the major theories that are generally accepted in the field of social work:
System theory explains human behavior, which occurs as a result of the impacts of multiple interconnected systems. According to this theory, all systems are interconnected parts that make up an ordered whole and each subsystem affects other parts of the whole. It is premised on the idea that an effective system is based on individual needs, rewards, expectations, and attributes of the people living in the system. Even when it comes to individual issues, families, organizations, societies, and other systems are naturally involved and must be considered in trying to understand and help the individual. (Map, 2017) Many social work courses use "system theory" or "system approach" in studying methods of social work. Most social workers know that access to the systems is not enough by itself, and yet traditional methods have their place in realizing the practice. (Forder, 2007)
Social learning theory combines cognitive learning theory (which starts from the fact that learning is influenced by psychological factors) and behavioral learning theory (which assumes that learning is based on responses to environment incentives). The theory has often been called a bridge between behaviorist and cognitive learning theories because it encompasses attention, memory, and motivation. (Bandura, 1977) With this integration of the two theories, four basic learning requirements are set out: observation (environmental), retention (cognitive), reproduction (cognitive), and motivation (both). (Theory, 2017) According to this theory, rather than simply hearing a new concept and applying it, the learning process is made more efficient if the new behavior is modeled as well. (Staff, 2014) 
Psychosocial development theory is an eight-stage theory of identity and psychosocial development articulated by Erik Erikson. He was interested in how social interaction and relationships played a role in the development and growth of human beings. (Cherry, 2018) This theory considers the impact of external factors, parents and society on personality development from childhood to adulthood. He was interested in how social interaction and relationships played a role in the development and growth of human beings. Erikson believed that personality developed in a series of stages and everyone must pass through eight of them over the life cycle: hope, will, purpose, competence, fidelity, love, care, and wisdom. (Staff, 2014) Each stage is divided into age ranges from infancy to older adults: 

1. Infancy: birth-18 months old (hope) 
2. Toddler/ early childhood years: 18 months to 3 years (will)
3. Preschooler: 3 to 5 years (purpose)
4. School age child: 6 to 12 years (competence)
5. Adolescent: 12 to 18 years (fidelity)
6. Young adult: 18 to 35 (love)
7. Middle-aged adult: 35 to 55 or 65 (care)
8. Late adult: 55 or 65 to death (wisdom)  (David, 2014)
The psychosocial framework occupy an important place among an expanded repertoire of approaches in the social work and contributed to the generation of some of the newer practice models, such as crisis intervention. In recent years there have been numerous extensions to the psychosocial framework, which continues to be used widely by social work practitioners. These days, the psychosocial framework can be described as a perspective that guides practice rather than as a discrete practice model, but it still relies on the core of theoretical concepts and practices.  (Goldstein, 2008)
Psychodynamic theory explains personality in terms of conscious and unconscious forces, such as unconscious desires and beliefs. This social work theory was developed by Freud and describes the personality as consisting of the identity (responsible for following basic instincts), the superego (attempts to follow rules and behave morally), and the ego (mediates between the identity and the ego). (Staff, 2014) The psychodynamic approach includes all the theories in psychology that see human functioning based upon the interaction of drives and forces within the person, particularly unconscious, and between the different structures of the personality.  (McLeod, 2017)
Transpersonal theory proposes that there are developmental stages beyond the adult ego, which involve experiences of connectedness with phenomena considered outside the boundaries of the ego. In healthy individuals, these developmental stages can engender the highest human qualities, including altruism, creativity, and intuitive wisdom. “Social work ethics require that workers practice in a manner that respects religious, cultural and other forms of diversity. Transpersonal theories can help us to build our knowledge and skills to demonstrate this respect” (Canda, Chatterjee and Robbins, 2012, p. 405). This theory is of great importance for social work, because it provides a conceptual framework for spiritually sensitive social work practice by: 

· Recognizing that religious and spiritual diversity as important aspects of human diversity.

· Helping practitioners address the spiritual dimension of human behavior and experience.

· Being congruent with social justice orientation, the strengths perspective and empowerment practice approaches.    

Transpersonal theory is a broad and diverse topic of exploration with many interpretations. But, despite this, there are firm implications in the social work profession and reaches through different sets of practices. (Silver, 2017)  This theory is the only one that focuses on the spiritual dimension and legitimates the development of higher states of consciousness as being exceptionally healthy or as representing the epitome of human potential. The practice challenges facing social workers in the postmodern age call not only for the development of a more complex and inclusive understanding of what it means to be fully human, but also for a transpersonal theory “big” enough to allow and facilitate quantum leaps in human consciousness.  (Cowley, 1993) 
Rational choice theory  is based on the idea that all action is fundamentally rational in character, and people calculate the risks and benefits of any action before making decisions. (Staff, 2014) This theory, also known as rational action theory, is a framework for understanding and often formally modeling social behavior. The basic premise of it is that aggregate social behavior results from the behavior of individual actors, each of whom is making their individual decisions. According to this theory, individuals are motivated by their personal wants and goals and are driven by personal desires. Since it is not possible for individuals to attain all of the various things that they want, they must make choices related to both their goals and the means for attaining those goals. (Crossman, 2018) Rational choice theory assumes that an individual has preferences among the available choice alternatives that allow them to state which option they prefer. These preferences are assumed to be complete (the person can always say which of two alternatives they consider preferable or that neither is preferred to the other) and transitive (if option A is preferred over option B and option B is preferred over option C, then A is preferred over C). Central to all forms of rational choice theory is the assumption that complex social phenomena can be explained in terms of the individual actions that lead to that phenomena. This is called methodological individualism, which holds that the elementary unit of social life is individual human action. Thus, if we want to explain social change and social institutions, we simply need to show how they arise as the result of individual action and interactions. (Crossman, 2018)
2.2 Theories for social work
Social work theories are general explanations that are supported by evidence obtained through the scientific method. A theory may explain human behavior, for example, by describing how humans interact or how humans react to certain stimuli. Social work practice models describe how social workers can implement theories. Practice models provide social workers with a blueprint of how to help others based on the underlying social work theory. While a theory explains why something happens, a practice model shows how to use a theory to create change. (Staff, 2014)
Theories for social work are focused on clients and helping activities. They explain human behaviors, the social environment, how change occurs and how change can be facilitated by the social worker in order to benefit. (Rengasamy, 2010) In social work practice, the strengths perspective has emerged as an alternative to the more common pathology-oriented approach to helping clients. Instead of focusing on clients' problems and deficits, the strengths perspective centers on clients' abilities, talents, and resources. 
Learning about theories for social work is a very important and valuable tool for any social worker. It involves understanding of people's behavior at a given moment; suppressing their bad habits and showing behavior that would help them succeed in life. (Engard, 2017) There are many different practice models that influence the way social workers choose to help people meet their goals. Here are some of the major social work practice models used in various roles, such as case managers and therapists:

Problem solving assists people with the problem solving process. Rather than tell clients what to do, social workers teach clients how to apply a problem solving method so they can develop their own solutions. (Staff, 2014) This is so important because the social life of the modern world is characterized by numerous problems, which bring drastic consequences in social life. Problems like isolation, poverty, unemployment, migration, family disintegration, sexual violence, atrocities against women, suicide, substance abuse, communalism, terrorism, child abuse etc. are on the increase. Finding a solution to these problems is essential to ensure peaceful social life. From the social work perspective, problems are generally interrelated. It ranges from simple to complex. Every problem has numerous solutions, but individuals and communities are confused with the problem and its solutions. Social work profession also helps the client to choose the right solutions which are most appropriate to the client. This profession helps the client to understand the problem and to cope with it, but also tries to prevent the further occurrence of such or similar problems. In essence, social work is a very dynamic profession that does not limit itself to problems alone; it goes on to empower the client systems to handle preventive and promotional initiatives.
Task-centered practice is a social work method designed to help clients and practitioners collaborate on specific, measurable, and achievable goals. It is designed to be used with individuals, couples, families, and groups in a wide variety of social work practice contexts. Social workers and clients collaborate together and create specific strategies and steps to begin reaching those goals. (Staff, 2014) With many years of practice and research arguing for its effectiveness, task-centered practice can rightfully claim to be one of the social work's original “evidence-based practices”. (Kell, 2013) The basic principles of task-centered practice have been folded into basic social work textbooks, even as it continues to develop as a discrete model. It is a brief, structured, and systematic approach to help clients resolve problems in living. This model includes several principal features: 
· placing the social worker and the client on equal footing by sending a limited set of target problems of high interest to the client and evoke the client’s agreement on desired outcomes and means for achieving them; 

· planing the action-based steps to solve the problem and their implementation between sessions; 

· regular review of the problem/task and assesment 

· planned completion of the process 

The task-centered model has been built on basic tenets of eclecticism, drawing on a range of theories limited only by their ability to help in defining and assessing clients’ problems in living, to guide efforts to resolve these problems, and to be testable. The task-centered approach has been implemented and tested in a broad range of settings and with diverse client groups. (Rzepnicki, 2012)
Narrative therapy manifest a person’s problem by inspects the story of the person’s life. The aim of this model of social work practice is to encourage the client to deal with depression, with a focus on skills and abilities that have been concealed. (Staff, 2014) Narrative therapy in social work is a proven method and approach in the cooperation with the client that seeks to rewrite the accumulated troubled stories that dominate in his life. Narrative therapists work with clients to make meaning of their life’s events and experiences through a re-storying process. In this way, the client is positioned to control the way he narrates and testifies to the story. Together, client and social worker explore and discuss alternative stories and then identify the client’s preferred stories. The approach to this type of therapy contains many useful intervention strategies that practitioners can utilize with clients, whether in a narrative therapy setting or as a part of a mixed method approach. (Scarnato, 2018) A significant strength of Narrative Therapy is that it gives the client control of their life, giving them the idea that they can create their own story. This is incredibly powerful for a client who may feel helpless. Clients who believe they have the control of their lives can have a greater chance of success as opposed to someone who believes things simply happen to them and there is no way to change such circumstances. (Scarnato, Social Work Approaches and Therapies, 2017)
By exploring the impact of the problem, the social worker will be able to identify what is truly important and valuable to the client in a broader context, beyond the problem. This can help a person identify a common thread to connect his or her actions and choices throughout life. This therapy can help a person better understand his experience of life and gain self-confidence for addressing problem scenarios in the future. (GoodTherapy, 2015)
Cognitive behavioral therapy in social work is a theoretical framework that understands the importance of both cognition and behavior, with the outcomes based on cognitive, behavioral and emotional changes. This therapy is widely used in the field of social work due to its success with multiple populations and various mental health issues. (Scarnato, Social Work Approaches and Therapies, 2017) This approach focuses on the relationship between thoughts, feelings and behaviors. Social workers assist clients in identifying patterns of irrational and self-destructive thoughts and behaviors that influence emotions. (Staff, 2014) Every technique utilized is to foster an open and productive conversation as a way for both the therapist and client to go on an equal journey with one another. Together they will figure out what the obstacles are and how to address and fix them. The strengths of Collaborative therapy are that it is genuine, natural and promotes a comfortable, empathetic and warm environment. However, it is up to the therapist/the social worker to determine if it would truly be beneficial for the long-term success of their client. (Scarnato, Social Work Approaches and Therapies, 2017)

Crisis Intervention model in social work plays a crutial role in helping individuals who are at imminent risk of harming themselves or others. The main emphasis is on providing support and guidance to clients in a state of acute mental health crisis. These states are most often brought on by a recent trauma or long term case of Post-Traumatic Stress Disorder. Social workers can be a vital part of a crisis intervention team due to their abilities to use empathy, listening and quickly analyze social situations to resolve psychosocial problems. One of their key roles while using this model is the ability to alleviate the affected person’s distress, impairment and instability while being careful to avoid any actions that could worsen the crisis. (MSWcareers, 2017) Dealing with individuals in various states of crisis is one of the primary responsibilities of social workers. In that direction, it is useful to have a certain framework, which should be a guide in the process of dealing with the crisis situation. (ACWS, 2009) 

In the realization of the Crisis intervention model, different tactics and techniques are used by social workers, that may have a significant impact on the lives of their clients. It includes seven stages: assess safety and lethality, rapport building, problem identification, address feelings, generate alternatives, develop an action plan and follow up. (Staff, 2014) In this way, a set of directions are set that social workers can use in the case that quick decisions need to be made and to avoid emotions at a given moment. In many cases, social workers have the essential role in providing appropriate assistance. They are most often needed in communities where there is poverty, abuse of narcotics and drugs, crime is ruled or for various reasons individuals or whole families are hampered in their conditions and abilities to live normally. (MSWcareers, 2017) The Crisis intervention model focuses on the immediate process of actively, assertively, intentionally and continuously evaluate, listening and acting to systemically serve the client to recover as much of the pre-crisis balance, mobility and autonomy as possible. (ACWS, 2009)
3. The need of theories in social work
The theory is important for social workers so that they can apply it in the practice of different clients, in different cases. This can be achieved by applying thoughts in personal practice- in order to respond to complex sets of causes and effects of individual needs and problems for clients, as well as potential conflicts within their groups of relationships. It should be in the direction to understand and answer questions through appropriate skills and knowledge base in each specific situation, with specific clients at a specific time with the help of ideas and learning from theories and research. Without knowledge of theory and ethics, social workers are just service administrators. (Littlechild, 2011) Social workers are daily trying to face many different obstacles in their work. Every obstacle it faces is another kind of challenge. In that direction, there are theories to help social workers cope with some of the challenges they face and how they can be used to achieve positive solutions. In fact, theory is a statement that is supported by evidence gathered through a scientific method in order to explain something. Theoretical approaches to social work are often used to explain human behavior and be used as a starting point for models and training for practice. (Map, 2017)
In fact, there is no possibility of separating the theory from practice or concept from action. Practice is the process of using knowledge and applying theory in order to bring about specific types of change. A practice uninformed by theory is about to become sterile and repetitive, and on the other hand, a theory that is not practiced tends to be uninteresting, unexciting and usually irrelevant.
A number of theories, perspectives and models discussed in the social work literature are considered as conceptual frameworks. They provide a structure for analyzing complex and highly emotional human problems and situations, as well as a rationale for action and decision making. Within this framework, information, beliefs and assumptions are included in a significant whole. They promote a systematic, orderly, and predictable approach to work with people and facilitate communication among professionals. (Tak-yan, 1999)
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