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Abstract
The process of teaching and learning is equally important as the learning outcomes. One wise though says: The true value of a teacher is determined not by what he knows, nor by his ability to impart what he knows, but by his ability to stimulate in others a desire to know. 
Problem solving teaching and learning is based on the view that problem-setting and its solution is a creative way of actively acquiring knowledge as the highest form of learning. At the same time, the essence of problem learning is to impel students to curiosity, to stimulate them to ask questions and to answer questions, to stimulate pupils to use their thinking skills at a higher level, to learn through their own experience rather than through pure reproduction. Children should be ready to ask questions and solve problems at the earliest age. 

The paper present results of investigated kindergarten teachers opinions and teacher’s opinions in primary education how they understand the concept of problem solving teaching and learning, and opinions and views about the influence of problem solving teaching and learning on development of children critical and creative thinking. Kindergarten teachers and teachers in primary education are teachers who were part of trainings and workshops for problem solving teaching and learning. After finished workshops and trainings for problem solving teaching and learning, kindergarten teachers and teachers in primary education implement problem solving teaching and learning in their educational process. The aim of this study is to find out what teachers think about problem solving teaching and learning, how they implement problem solving teaching and learning in their work, does problem solving teaching and learning have impact and influence on children creative thinking and critical thinking. In the research are included 15 kindergarten teachers and 30 teachers from I to IX grade in primary schools from Bitola and Prilep municipality in R.Macedonia.
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1. INTRODUCTION
 In the everyday world full of problem we discuss about esence and importance of Problem solving teaching and learning. Seems like that educators want to make teaching and learning process more complicate and difficult for students. But the point of this is not to make the process of teaching and learning more complicated or difficult but fun and easier. How is this possible and is it necessary will somebody say. The term problem caused confusion when is mentioned, but searching the origin of problem based learning- PBL and his supporters, they say that setting problem as a base of learning is something that foster students on learning and researching, that students are more inspired and motivated, students learn from first-hand instead just memorizing the facts. 
1.1. Problem solving teaching and learning
This type of learning has several unique and specific elements. More importantly, this method can be used at all levels from elementary to highest. All the experiences in applying this type of learning begin with the emergence of an essential question. It is of a kind that does not have one single simple answer, but requires a deeper understanding of the content to answer it.

Problem solving is a critical skill for success in any field or endeavor. The path to success on a project or goal is bound include pitfalls and challenges. The ability to persevere when faced with difficulty or the unknown will impact the outcome of any trajectory. Problem solving skills are not natural but they can be developed through practice and modeling. (Germain-Williams, T. 2017.p.9).
Learning is self-contained, which means that students are responsible for finding a solution to the problem. Students work in cooperative groups to find a solution. The team of students presents their findings, which is called a cumulative project, in front of the class.Teachers are active throughout this method of learning, leading students through their research and offering them the necessary support. this type of learning can promote the development of critical thinking skills, problem solving capabilities, and communication skills. It also provides opportunities for group work, finding and evaluating materials to be explored, and acquiring lifelong learning habits. This type of learning can be entered in any learning situation. There is evidence that this type of learning can be used throughout the semester as the primary method of learning and teaching. It can be used as a way of designing hours or simply as an approach in starting a discussion. It is no less important and its use as a creation of the assessment process and individual issues. What connects all these approaches in its use is precisely the use of problems that arise from real life and the world.
2. METHODOLOGY
 This research investigate kindergarten teachers opinions and teacher’s opinions in primary education how they understand the concept of problem solving teaching and learning, and opinions and views about the influence of problem solving teaching and learning on development of children critical and creative thinking. The aim of this study is to find out what kindergarten teachers and teachers in primary education think about problem solving teaching and learning, how they implement problem solving teaching and learning in their work, does problem solving teaching and learning have impact and influence on children creative thinking and critical thinking. After finished workshops and trainings for problem solving teaching and learning, kindergarten teachers and teachers in primary education implement problem solving teaching and learning in their educational process. In the research are included 15 kindergarten teachers and 30 teachers from I to IX grade in primary schools from Bitola and Prilep municipality in R.Macedonia. All of the kindergarten teachers and primary school teachers have taken part in workshops and trainings for problem solving teaching and learning. This workshops and trainings where designed by the authors of this papers.
The research is designed within qualitative research approach and case study method. Open-ended questions was used to collect data in semi-structured interviews. Answers from interview are grouped under related titles and their frequencies are identified. We used word teachers in methhodology of work for primary school teachers and for kindergarten teachers together.
3. FINDINGS
Teachers Answers About Does Their Understanding About The Concept Of Problem Solving Teaching And Learning Are Changed After Finished Trainigs And Workshops?
91% of interwieved teachers said that they already have some idea about this concept, but after finished workshops and training have better understanding for problem solving teaching and learning, 4% anwered that they have understand the concept independent of workshops and trainigs.
Teachers Answers About Does They Used Problem Solving Teaching And Learning İn Their Previous Work (before workshops and trainigs)
Most of the teachers answered that they havent used problem solving teaching and learning in their previous work, some of them give answers that they have used problem solving teaching and learning couple of times.
Teachers Answers About Does They Use Problem Solving Teaching And Learning İn Their Work (after workshops and trainigs)?

None of the interviewed kindergarten teachers and teachers gives negative answers, means that nobody gives us answer that they does not use problem solving teching and learning in educational process. 
Teachers View About Does Problem Solving Teaching And Learning Affect On Teching And Learning Process İn Generall? 
It is very interesting that none of the interviewed kindergarten teachers and teachers gives negative answers, means that nobody gives us answer that problem solving teaching and learning doesn’t have positive influence on childrens learning. Most of teacher’s says that problem solving teaching and learning stimulates children’s to use their thinking skills at higher level, children’s are more involved and active, more motivated, process of teaching and learning is fun and interesting.

Table 1. Teachers View About Does Problem Solving Teaching And Learning Have Impact And Influence On Children Creative Thinking?
	Answer titles
	Frequency

	Problem solving teching and learning has big influence on development of children creative thinking
	29

	It can be said that it has some positive influence on children creative thinking
	8

	Depend of teacher
	4

	Depend of children
	4


Table 2. Teachers View About Does Problem Solving Teaching And Learning Have Impact And Influence On Children Critical Thinking?
	Answer titles
	Frequency

	Problem solving teching and learning has big influence on children critical thinking. 
	32

	It can be said that it has some positive influence on children critical thinking.
	8

	Depend of teacher
	3

	Depend of children
	2


Table 3. Teachers Views On The Factors Which Affect The İmplementation Of  Problem Solving Teaching And Learning İn Educational Process

	Answer titles
	Frequency

	Competence of teacher
	16

	Curriculum
	6

	Materials for work (books, educational software)
	3

	Depends of subject
	9

	Learning environment
	5

	Character and children’s skills 
	4

	Children’s age
	2


Teachers Opinions About “What Should Be Done For More Effective Implementation Of  Problem Solving Teaching And Learning? ”
Teachers point following answers: workshops, teachers trainings for their competence development, more often use of problem solving teaching and leaning, using problem solving teaching and leaning from preschool age, development of educational software, curriculum development and changes, materials for work, creating positive school and learning environment.
4. DISCUSSION and CONCLUSION
Investigating teacher’s opinions about their understanding of the concept of problem solving teaching and learning shows us that after finished workshops and training they have better understanding of problem solving teaching and learning. All of the inteviewed teachers said that they use problem solving teaching and learning. All of the inteviewed teachers said that problem solving teaching and learning have positive influence on childrens learning. Most of teacher’s says that problem solving teaching and learning stimulates children’s to use their thinking skills at higher level, children’s are more involved and active, more motivated, process of teaching and learning is fun and interesting. Teacher’s views are that problem solving teching and learning has big influence on development of children creative thinking and critical thinking. 

Competences of teachers are ponted as one of the most important factors which influence on the implementation of  problem solving teaching and learning in educational process.
Workshops, teachers trainings for their competence development, more often use of problem solving teaching and leaning, using problem solving teaching and leaning from preschool age, development of educational software, curriculum development and changes, materials for work, creating positive school and learning environment, are pointed as a things that should be done in future for more effective implementation of  problem solving teaching and learning.
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